File No. 10(1)/2011-CPU
Government of India
Ministry of Consumer Affairs, Food & Public Distribution
Department of Consumer Affairs
(Consumer Protection Unit)
Website: WWW.fcamin.nic.in

Krishi Bhawan, New Delhi
Dated the 19" June, 2014
To

All Voluntary Consumer Organizations

Sub: Draft revised Regulation for appearance of Agents, Representatives, Non-
Advocates and Consumer Organisations before the Consumer Fora in place
of the regulation notified on 13.02.2014 in the matter.

Sir/Madam,

Attention of all Voluntary Consumer Organizations is drawn to the fact that
the Department of Consumer Affairs proposes to issue a revised regulations
regarding appearance of Non-Advocates before the Consumer Fora. Accordingly,
a draft revised regulation prepared in place of the existing regulation is uploaded in
the web-site of the Department.

2. All the Voluntary Consumer Organizations are requested to peruse the draft
proposed regulation and offer their comments within 4 weeks’ time to the
undersigned for consideration please.

Yours faithfully,

Encl: as above
(Premraj Kuar)
Deputy Secretary (CPU)
Ph.: 011-2338 2503



[Gazette of India, Extraordinary, Part-11, Section 3, Sub-section (i)]

GOVERNMENT OF INDIA
NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION

New Delhi, the...................... , 2014

NOTIFICATION

G.S.R. (E). — In exercise of the powers conferred by section 30A of the Consumer
Protection Act, 1986 (68 of 1986) the National Consumer Disputes Redressal
Commission hereby makes, with the previous approval of the Central Government,
the following regulations in supersession of regulations notified vide G.S.R. 89 (E)
dated 13.02.2014 .—

CHAPTER |

1. Short title and commencement- (1) These regulations may be called the
‘Consumer Protection (Procedure for allowing appearance of Agents or
representatives or Voluntary Organisations before the Consumer Fora),
Regulations, 2014°.

(2) These shall come into force on the date of their publication in the Official

Gazette.



2. Definitions.-In these regulations unless the context otherwise requires,-

(a)

(b)

(©)

(d)

(€)

“Act” means the Consumer Protection Act, 1986 (68 of 1986);

“Consumer Forum” means a District Forum, a State Consumer Disputes
Redressal Commission or the National Consumer Disputes Redressal

Commission;

“Registrar” means the head of the ministerial establishment of the Consumer
Forum and exercising such powers and functions as are conferred upon him

by the President of the Consumer Forum;

“Agent” means a person duly authorized by a party to present any complaint,
appeal, revision or to file written version or any written submissions and
address or plead, as the case may be, for and on behalf of such a party before

the Consumer Forum;

“Representative” means any person who represents a group of complainants
or a group of opposite parties in any complaint, appeal or revision before the
Consumer Forum and is duly authorised by that group to appear and act on
behalf of the group for filing of the complaint, appeal or revision petition or
the written version or any written submissions or like pleadings, as the case
may be, for and on behalf of such a group of the complainants or the

opposite parties;



(f)

(@)

(h)

“Recognised Consumer Association” means a voluntary consumer
organisation or social organisation or any social association which is
working in the interest of the consumers and duly registered as an
organisation or society under Companies Act, 1956 or the Society
Registration Act of any State or any Central or State Law in force at the time
of registration and is s duly authorised a party to present any complaint,
appeal, revision or to file written version or any written submissions and
address or plead, as the case may be, for and on behalf of such a party before

the Consumer Forum .

“Consumer Activist” means a person who voluntarily works for the welfare
of a consumer or consumers individually or through an association or
organisation, registered or not registered under any Act of a State
Government or Central Government and is duly authorised a party to present
any complaint, appeal, revision or to file written version or any written
submissions and address or plead, as the case may be, for and on behalf of

such a party before the Consumer Forum.

Words and expressions used in these regulations and not defined herein but
defined either in the Act or in the rules shall have the same meaning

assigned to them either in the Act or rules, as the case may be.

3. Appearance by agent, representative, recognised consumer association or

consumer activist.—



(1) A party may authorise an Agent or representative or a recognised consumer
association or a consumer activist to represent him before the Consumer
Forum in an individual complaint case / appeal or revision, subject to
production of an authorisation made by the party in favour of such Agent or

representative or consumer association or consumer activist:

Provided that such authorisation shall be by way of a special
power of attorney executed on a plain paper attested by a gazetted officer of

the concerned State Government or Central Government;

Provided further that upon presentation of such an authorisation the
President of the Consumer Forum shall allow the agent, respresentative,
recognised consumer association or consumer activist , as the case may be,
to appear for the party (complainant or the opposite party) after recording

the fact in a register;

Provided further that at the time of presentation of the authorisation
the party concerned and in case he is unable to be present his representative
along with the agent, representative, an authorised representative of the
recognised consumer or consumer association, as the case may be, shall
present themselves before the Registrar of the Consumer Forum for
recording the authorisation and identification of the agent or representative

or the recognised consumer association or the consumer activist.



(2) The agent, representative, recognised consumer association or the consumer
activist shall appear before the Consumer Forum on an individual case basis
and not as a professional representative.

Provided that this is without prejudice to the right of a party to engage an
expert or advocate, whenever the authorised agent, representative,
recognised consumer association or the consumer activist feels the need for

the same and the Consumer Forum shall allow such request.

(3)Every Agent or representative or recognised consumer association or
consumer activist shall be subject to such decorum and code of conduct as
are prescribed by the Consumer Forum from time to time and are applicable

to all the parties:

Notwithstanding what have been prescribed in clause (3) of Regulation 3
above the authorised agent, representative, recognised consumer association
or the consumer activist appearing for a party shall abide by the code of

conduct prescribed in schedule-I;

Provided that the Consumer Forum may decide to take such action as it
may consider appropriate after consulting the concerned party (complainant
or opposite party) against an authorised agent, representative, recognised
consumer association or consumer activist if such authorised agent or
representative, recognised consumer association or the consumer activist
breaches any of the code of conduct prescribed at (iii), (iv) and (v) in the
Schedule-I.



4. (1)

(2)

Chapter |1

Parties to be bound by the Act of Agent or representative or recognised
consumer association or consumer activist:

Any party appearing through an agent or representative or recognised
consumer association, shall be bound by the acts or omissions of such
Agent or representative or recognised consumer association or consumer in

the case:

Provided, that such an Agent or representative or recognised
consumer association shall not be permitted to withdraw any complaint or
claim or any part thereof on behalf of the party without producing written
consent from the party allowing him for withdrawal of the compliant or

claim or part thereof.

A party shall not be bound by an act of any Agent or representative or
recognised consumer association or consumer activist where it is shown to
the satisfaction of the Consumer Forum that the Agent or representative or
recognised consumer association or the consumer activist committed any

act of fraud which adversely affected interest of the party concerned.



Schedule -1

{See regulation 3(3)}

Code of Conduct:

i)

An Agent or representative shall not indulge in doubtism.

An Agent or representative shall appear before the Consumer Forum in
sober attire and shall make submissions in such a manner so as to maintain
proper decorum of the Commission.

An Agent or representative shall not directly accept any money for and on
behalf of the party from the opponent without due written authority made by
the party on behalf of such Agent or representative.

An Agent or representative shall not make any attempt to fabricate any
document or make any false statement of fact on behalf of the concerned
party.

An Agent or representative shall not act contrary to the interest of the party

it represents.

Registrar

[No. A-1(RGL)/NCDRC/2011]



(IR & TSYA, FAUTYRYT, HET- 2, WS-3, 39-@s- (i) A ThrRrAe)

HRT TFR
T 3usiFar e gfaay smaer
a5 feel, daR . 2014
g
arFrfA. (3N T 3uHFdar faarg 9iadly 3HEET,  3gHedr  HIETOT

3afAgw, 1986 (1986 T 68) 1 &RT 30 F EIRT Tacd ATFAAT PT FAT A §T
fgtrn  13/02/2014 & =T | WAL, 89 (31) qanr HEgRd fhu v
fafagat & AT & FET WAR & I 3qAe ¥ efafed f[feas s= e g,
e

I |

1. fdreq & 3R URe - (1) 57 R_FIAT &1 A 3UNFAT TETT (3YHBar Har
& FaEeT RN o1yt sryar wafTos @aeHr 1 3ulEyfa #i egerd
A & fafaaes & ufesan) _faTs, 2014 8

(2) & TSI H TR I ARG H Gl Biall
2. qRNIT - 59 AfATaT 7 59 dF de ¥ =9y 39Tea 7 &, -
(®) e @ 3T waTr A, 1986 (1986 @ 68) A &

(@) “3UNSRdT AT’ A s e A9, Fg o 3T fGareg gfady smaer ar
VST 39T Ffady AT 3T &

@M SR’ O IUMFAT Hul & T TGS 1 WK A Aafdadt aur
Sl T S 3 SUHFAT HAl & HEALT @R WY ST, TIET F qTell THG
AT B

(@) 3T @ el gRare, e, qAdETOT @ GHId el AT ST HY &
gHeT Rl gaThR & fov 3R 0 gt Fr 3R O ff¥d 916 wisa &= ar
Fg Ifa dcsT 3R AT FEd Fa AT 30 W 969 Flad & [olv Thar
FATF T § TR s gafad 3T &




(8.)

gfaffer @ tar gafea H@%d & O s #el & @HeT el aRare,
e AT gedietor A ORafedl & @HE I AT qeteRi & @Hg @
SffRfde ar § 3k Ory ofarat ar R Rt & 0 W F R
IR 3HH IR G FIUREAE, @R g 3R aRame, e rerar gedetor
e a1 f@d are uar w5 Of@a @gea ar 38 9dR & 1&g
BISel Fel o fIU 38 30 THE @RT FHIS &9 § Wifthd fhar = gl

CHIAIAT 99 3UHIGdT 5" & UHT HaATRos 3UHIRAT HISA  3HYUdT
AT TISeT AT YRS & A H FT FIA dTell Hig ATATOIR IS
AU & S Fuer fafATe, 1956 3rvar fRdr TS % AT GoSieoT
HRAHAIH AT GO & AT Ugcd fohdll il el AT Hlef & dgd
3a &7 A dofihd & 3R o fdl 9a7 @rr A1 dRare, e 3rar
qeRieTor It a1 ffed a6 sryar w18 fAf@d fAdes a1 3@ R &
ffTad wIga A & fov, Sar ot #AFeT 8, 39 987 & fow 3R 3adr 3R
d YA AT & AT ok gl & v §Fgs ¥ § gaaida fwar amr
gl

“3UMIRAT FRIGAT FET IUMEAT AT 3UHGAIT & FeIor & fow
qIFAId T & 37¥ar ol vAlffwes a1 9o, dig ag fhdl T6 T WER
T &g TR & frell HRFTA & dgd dolihd g1 3HYUar g1, & AFH &
FY FA dld qOfed ¥ #fEUT € 3R 59 A ust ganr @i afar,
3T 3rYaT YeRIEToT IrfeRl AT ff@d 916 3ruar @is faf@d fAdes ar 3¢
JhR o fATTT B el & Tolw, otar dT #AFer g, 39 9687 & fov 3R
IR AR U 39AGdT HI & GHET gl g & [ov §Age &0 § Jdqandd
frar aram

37 el 3R el &, S 5o ffagdl # ggea § 3 aRenf¥a 787 § feelg
VAT F a1 FyaEl & oReRa § 9@ 3 gl S 3T gunfEufa
safEad ar FaEr 7 g



3.

(1)

Fffwar, yfafa®, Aemar g susisar vaif@eeE sryar 3usiear FEdwar
T g gleT:-

g GeThR fohell Gl qRdTe HIH/3del AT GoIeior & 3usiehal HY &
AT YT gfafAfda et & forw el 31ferar ar wfafafer srar Awzar
WA 3YIhal TEITATLS 3HUal 3Ulehcl SRl & HAAATIET el &
e O AfFear a1 gfaf@fer rUar AIar 9Nd 39siedT Tarauer
HYAT 3YHTRAT FHAGAT & I&T H UsThR gy fhar o= R[_ftaa sifdvaroa
IR IF JHAT Fe & 3T | §T AP FHT Fohamm -

Jerd b THT TR §eid To TR 3Yal dhog EIHR & AST9iad
R caRT A1e FETST W fARAY fAsaried HedR=A1a eanrr feam siwem

St & QAT ISR YT Al W YR HIT & IEYLT @RI, dUAT &
e & R v S & wRad, tole, 9, ATgar god 39
g 31Yar 39edT wrdehar, ofar ot ATer g, i ueT (Reradedr 3rar
gfdarer gef) T IR & IYRUT @ F AT & Seef

Tt foh IR 1 Jodd #e & FAT Fefd geT AR e 98 e
gfafafr & weie, sfafafe, aAegar grca 3usiiedr @9 3¥ar 3usiiedr Fiedr
& giitiehd Sfafafer @i 3ufeua ot & @A §, star o #wer g1, ar @8
TR &I AFe@ag e 3R Toic 3r¥ar gfaffe fuar #Aegar 9r9d
3YRFAT T JYAT 3TYHFAT FRIGAT HI Ggdll & ToIlT FaI 3UHFAT AT &
TR & g#er 3ufeya ghn

g% AAedr, gfaflafy, Aezar uoqa 3usiear tafAees 3rdar 39siedr
FIHAT 3UHSAT AT & THET Thol HAFHT UR W 39RUT gPm o fF
QR gfafafer & §7 A7

St foh, TRl faQiwer Jruar gl 1 Uel & SR & qag & foer
fged fhar Srwean, Si9 wl o Wit wele, wfafAfY, Aegar urd
3YSFAT HE YT 3UHIFAT BRIl TH HTEARIhdl HEHH HY 3R 33l
Y S@RT U 30 A FAlhR T forar ey




@)

4. (1

(2)

Yol Uolc 3ryar gfafafer ar AeTdr 9red 39HehdT T9 IT 3YHFAT FHIHhdr
T frserar 3R IER-EfRdr & g gem S 3UHeAT AT gaRT dHI-
AT W FUiRa & smeel 3R qafy geft o oy ghe:

WWB%@E(S)J%WW%@?T@%,W%T%%@
3YTEAA glel dlell W Toie, WA, ATIAT 9iod 3Usfierdr H& 3rar
SUHIFAT Hrdehc, TG - | A FURT ITaR-Afdr & =@ # 30,

ek o afe wg oRighd weie sryar gfafafe, Aegar grea susear @w
3T IYHNFAT SRS ITEA - | H (iii), (iv) 3 (v) W U v raR-wfgar &
3ooie Il g df 3UHIFdT #d Fafd 987 (Redasar a1 gfaardy 9a1) ¥ faor-
e e & Wi R wifted Tele, fafaf®, Agar wred Iusedr @ 3ar
3UMTFdT FRIGAT & A%g VAT FES X Fhdl ¢ oif ag 3T gHst

AT ||

aTHRI FT ST a1 gfafAf®r srerar Aemar g 3wsisar vaffeers srar
ITAIFHAT FFAT & T F GG Tl

) PIS gsTeR, S frdr fAedr ar gfafAfer ryar AEar god 3ueiedr

THIAURE UAT 3UHIRAT HRIGAT & ARTH F gIfoR gidr &, 0O AfRehdr ar
gfafafr 3rrar AIar Tqd 39Hedr TAIATE 37dT 3YHIGAT Hhdl &
wat Uar Gl & fow Jeg g

W W& AR AT FfAAY 3rar AT T 3UHIGAT TAITAURIST
31YaT 39HRAT FRIFAT H fordr qikareg A1 g a1 38 fheT HET & arad
da & fIU gaThR & 3R & el aRkarg a1 grd a1 396 HET &l 98 o
& fow 39 gara & arell fAf@a weaAfa saga e e, egena =g
T SmueT|

e gaTeR fhdT IfFear @ 9@ 3yar Awar 9ua 3usiear
THIAURE 37aT 3UMedl HRicdl & Fd FT & AU 37ag 77 819w Sial
3UASAT AT & FATUAYEG ®T H Ig oam 3T § o 3iffear ar gfafamer
37T AIAT U9 3UHhdT TENAULT AT 3UHhAT HISdl o Hlg T
Fuequl wr fhar § e ddfta aer & ffd W gfdsger gema gsar g




i)

v)

{Rfagw 3 (3) &)

F1g HFAT 1 wAfAfT Tegmue Frif 7 nfoad A& gl

#s fFear a1 gAY 3uefear Fg & @Her At oo &
3ufeya ghm 3R s dfd & @aea FHem Twa 3maer & 3fRa
QelAdT el g

g 3fFdar a1 gfafafr JefeR garT 0 @IoR gl ater U 3ifASRdT
IT i & THgs 9 4§ ofdd ofiter & 9o, g gaer 3,
e & folT a7 38T IR T Y FIS (A JAIRR Tal HLam|

HIS AfARAT a1 YA FIg SHAAST ITGaT HT IJUAT TSI T&THR FHhr
IR T dUYT FT FI [HAYAT FYUT FRA T JATH gl |

Pg AfFSar I 9l 39 TR & G & AT & 87 Sam
oo a8 gfafafaas w0 @ 8

IR,

>y

[€. T-1(3TR.S.Te. )/TadEi3m/2011]



	Non-Advocates
	[Gazette of India, Extraordinary, Part-II, Section 3, Sub-section (i)]
	GOVERNMENT OF INDIA

	New PC Act Regulation

