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Chair on Consumer Law and Practice
at the National Law School of India University(NLSIU), Bangalore
1. Brief history and background of its establishment of NLSIU:
The NLSIU came into existence on August 29, 1987 through a Gazette Notification by the Government of Karnataka under National Law School of India University Act (Karnataka Act 22 of 1986).  This was the culmination of a struggle that lasted about thirteen years and was the result of the cooperation between the Government of Karnataka, the Bangalore University, academics, the members of the judiciary and the initiatives of the senior members of the Bar Council of India and Karnataka State Bar Council.  The NLSIU had a very modest beginning in 1988. It has set up its own standards of supremacy. By virtue of its merit and traditional inertia, the NLSIU is still rated as Number One amongst the top 15 Law Colleges in India. 
2. Aims and objectives of NLSIU:  

(a)  The objects of the NLSIU shall be to advance and disseminate learning and knowledge of law and legal processes and their role in national development, to develop in the student and research scholar a sense of responsibility to serve society in the field of law by developing skills in regard to advocacy, legal services, legislations, law reforms and the like; to organize lectures, seminars, symposia and conferences to promote legal knowledge and to make law and legal processes efficient instruments of social development; to hold examinations and confer degrees and other academic distinctions; and to do all such things as are incidental, necessary or conducive to the attainment of all or any of the objects of the School.

(b) The School shall be open to all persons irrespective of religion, race, creed, caste, sex or class. It shall not be lawful for the school to impose on any person any test whatsoever of religious belief or profession in order to be admitted thereto as a teacher or student or to hold any office therein or to graduate thereat or to enjoy or to exercise any privilege thereof.
3. Mission / Vision of NLSIU:
Guided by India’s core constitutional values:

(a) To deliver socially relevant legal education meeting the highest global academic and

professional standards;

(b) Directly to engage with social challenges, evaluating and responding in particular to the legal dimensions of globalization and its impact, to foster a legal and justice system that effectively meets the needs of the common people in India; and

(c) NLSIU is to be a leading-edge centre of global excellence in legal education, research

and policy analysis, catalyzing, through its graduates and its innovative ideas, legal reforms necessary to effectively serve the needs of the common people in India.

4. About Consumer Law and Practice (CLP) Chair

The Chair on Consumer Law and Practice has been established recently in August 2008, at NLSIU by the Ministry of Consumer Affairs, Food & Public Distribution Department of Consumer Affairs, Government of India, New Delhi, to promote research, teaching and training in Consumer Law and Practice. The Chair will undertake outreach programmes in the form of workshops, seminars, publications and training programme for academicians, professionals, government official, consumer forum members, and NGOs. The Chair will undertake to design courses on Consumer Law and Practice for the students at the Under Graduate and Post Graduate levels. The CLP Chair has been doing activities like Training programmes, Workshops, Seminars, Conferences, Research work publications, Bi-Annual Newsletter etc, on consumer protection in collaboration with all active National and International Institutions, NGOs, Research Centers, State and National Consumer  Commissions, etc. From date of establishment, 2008,  Dr.Ashok R. Patil, Associate Professor of Law is heading this CLP Chair. 

· THE POST GRADUATE DIPLOMA IN CONSUMER LAW AND PRACTICE (PGDCLP)

From this academic year i.e. 2011, CLP chair has started PGDCLP through Distance mode. The details are as follows:

The PGDCLP course is aimed at sensitizing people about the Consumer Rights. This course provides opportunity for candidates to receive advanced instructions in the relationship and interplay between existing consumers’ related legislation and changing scenario. The diploma is specially designed to meet the needs of those whose prior education has been in the field other than law and who would like to supplement their database with in-depth knowledge of consumer laws.

This Diploma is essentially supplementary qualifications, and intends to impart specialized knowledge and skills. This course is aimed at equipping every person in India about their Consumer Rights, Manufacturers and Service Providers Professional Ethics, Responsibilities and Liabilities. It helps to all professionals like Lawyers, Doctors, Pharmacist, Health workers, Engineers, Software Professionals, Consumer Dispute Reddressal Forum Members, Company Executives, Journalists, Farmers, Non-Governmental Organizations, Government Officials and Manufacturers, Retailers, Sellers.....in their day today activities.

Syllabi of Post Graduate Diploma in Consumer Law and Practice (5 Papers- 500 Marks)
PAPER 1: Introduction to law and legal system
Unit I: Understanding Law and Legal System in General

Unit II: Indian Legal System

Unit III: Few Representative Laws

Unit IV: Miscellaneous
PAPER 2: Development Consumer Protection and Drafting Skills
Unit I: Development of Consumer Protection at the International Level: UN Guidelines on Consumer Protection, International Institutions on Standards. 

Unit II: Development of Consumer Protection in India

Unit III: Consumer Protection Act, 1986; Consumer Protection Rules, 1987; Consumer Protection Regulation, 2005 

Unit IV: Drafting Skills- Notice, Complaint, Affidavit, Revision and Proposal Drafting

PAPER 3: Product Liability and Service Providers Liability
Unit I: Product Safety Standards and Liability: Bureau of Indian Standards; Standards of Weights and Measures Act; Legal Metrology Act; Drugs and Cosmetics Act; Agricultural Produce (Grading and Marking) Act; 

Unit II: Food Adulteration Act; Food Safety and Standards Act; Insecticide 

Unit III: Service Providers Liability: Banking, Insurance, Telecom, Courier, Electricity, Water, Housing, Doctor, Advocate, Housing, Railway, Air travel 
Unit IV: E-Consumer Protection; Advertisement
PAPER 4: Alternative Reddressal Machinery
Unit I: Regulatory Authorities, Ombudsman; Insurance, Banking, Housing, Electricity, etc

Unit II: Mediation, Arbitration, Conciliation, Lok Adalats, Role of Government, NGO and Public
Unit III: Sustainable Consumption, Environmental protection, 
Unit IV: Competition Commission

PAPER V:  DISSERTATION

Dr.Ashok R. Patil


Associate Professor
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