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100 days achievements of Department of Consumer Affairs

The new Consumer Protection Act, 2019
strengthens the rights of the consumers

e The Central Consumer Protection Authority to

provide swift executive remedies
e Penalty to check misleading advertisements

e Product liability provision to deter delivering

defective products or
deficient services
e Simplified
adjudication
process including

filing complaint

i B

R T, S R, 3 s R from place of
P R & forr i) - Imi W faes, 2019

T residence or work.

e Mediation as an alternative dispute resolution

Process

e Rules for e-Commerce & Direct selling
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100 days achievements of Department of Consumer Affairs

CONFONET

For effective functioning of the consumer for a, computer
hardware/software and technical manpower have been
provided to the Consumer Fora under the scheme
‘Computerisation and Computer Networking of Consumer
Fora in the country (CONFONET). !

To modernise the Consumer Fora in the a"fh"'”

F 11
f1k

country, purchase order for replacement of _ﬁ L
computer hardware and software has been _ :. ._
placed for 415 Consumer Fora. A State

Commission will be provided with three

Desktops(All in one), seven i7 PC, one 5KVA UPS and one
multifunction printer. A District Forum will be provided with
two desktops(All in one) three i7 PC, one 3KVA UPS and one
multifunction printer.

Procurement and installation of the new hardware will be
completed by 15th October, 2019.

This will enable the Consumer Fora to effectively use the
Online Case Monitoring System(OCMS) developed under the
CONFONET scheme, benefitting the consumers in getting
information on cause list, case status, case history, dally,

order, judgement, etc. JAGO
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100 days achievements of Department of Conél'umer Affairs

Exempting purchasers under Contract
Farming from stock limits

Stock limit shall not apply to a contract farming purchaser of
any agricultural produce registered under any State Act made
in this behalf, subject to
the overall ceiling of

registered quantity. This

will lead to —
e Increased investment Solf L S
f't@\ '.0 el'_,.

g L 4
& #
| ’ -
vl »
A

and technology flow ‘:

o,

in farming sector,

e Assured income to farmers,

® Increased investment in supply chain activities -

warehousing, cold storage and cold chain, transportation.
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100 days achievements of D'e‘:t |
Creation of a 16 LMT new puls¢

[

pulse varieties,
e Buffer ensures reasonability of price
availability, B

e Discourages hoarding-;jlq,.
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100 days achievements of Department of Consumer Affairs

National Consultation Meeting

e National Consultation Meeting (NCM) is a national
mechanism of consultation with States/UTs through their
Ministers of States/UTs in-charge of Food, Civil Supplies &
Consumer Affairs etc, on the issue of food inflation.

e 5th NCM held on 3rd September, 2019 and was chaired by :
Hon’ble Minister(CA,F&PD) 3§

e The NCM agreed and adopted a national plan tO;_.- be

implemented over next year.
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100 days achievements of Department of Consumer Affairs

e The action plan broadly covered areas that would

I. Ensure availability of essential food items at reasonable
prices

ii. Promote investment, especially in agriculture sector by
proposing suitable changes in provisions under
Essential Commodities Act, thereby improve availability
of agricultural goods

iil.  Strengthening institutionalized system of consumer
protection and empowerment. |
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100 days achievements of Department of Consumer Affairs

National Laboratory Directory launched by
BIS

e Containing data of more than 4000 laboratories with
location and product-wise testing facility,

e Categorisation of labs is on the basis of ISO 17025
accreditation and approval by various regulators namely,

BIS, FSSAI, EIC, APEDA, CPCB.

ANATIONAL LABORATORY y
== DIRECTORY
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