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FRIT STHIHT G TTTErh<or

T faeet, 9 femwaz, 2021

@I . S-25/14/2020- TRy (FEfrdie).—T qF, ST 92w afafaas, 2019 (2019 &7
35) &1 41T 104 &t IT-4TT (2) F G (1) F AT IS & 15 Hi IT-41T (5) G T&T AAT HT TART
o gu, Auferiad Afeas a9rd g, sreriq-

1. Gferg T S W - (1) =7 AR w7 gfem T FeT ST e TR (R @ g
ST AT e T Feqiaaeor) e, 2021 28

(2) T TS § TH THRTA T AT | TG g
2. qRaTNTE:- (1) == fAfF=at &, S 9o 6 "@2ed & sreger srutferg 7 2,-
(F) AT T ITART G207 AtFTa, 2019 (2019 FT 35) AT &;

(@) 'HET TTEHLT & ATATAAH AT a7 10 F T TATOT Feal T STAFAT HLE0T TR0
AT &
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(M) AT G H ATATAAR T AT 15 F IT-ATT (1) | AT Fest T TTTHTOT T 7007 G
AT 8; 3%
() '"E W HE AT G S (AT AT heald TTTEheor 67 s iy sied gl
(2) 39 &l ST 9&, S = st § v fhu o § e gttt 9@ e o # e
srterfeam & qieTiog e T 8, % agt orf g ST 39 sfafaaw § faw arw €)
3. WUW TEAT AT T ool F gew ® T - (1) g, srtarfaas i amer 19 i 3w-amey (1) #§ gy

HFET AR F HIS AT, (UwrEa, a1 [Eer I 7 F TAT, AT TIT G297 qE Hl TA 5 g9 H
ST T FATH & [o7T TH el ITTEAFHIT & THeT TEGT H Tl g IT Har ghal &l

(2) Su-FAFFE (1) F TS & oI, FarT e, i a® 999 af, Usg &l & dac 599
FoAT AT T ool o "ag § oT9=T 7 JEag Ham
4, TS 1 - (1) F=T TTERCOT, Tf 9 ATT97F THA, TTL0F AT FT ThaT & AT FHAT TehaT g
FAT 1T 19 FF IT-9TT (1) F T F977 FTI7THHAT IAAT & |

(2) FHFETT ATTEHTOT ATEIHF S % o0 sraedss T2+ 97 rdt off =1t &7 et off Seeerdy
o oIt TohalT 2 AT ATHTAT T T 2|

(3) WTETHa STT= * [orT WHRAT & I T8 6T ITeAT e i AF9AHaT Tai gl
5. WIW AT HTHA H FANU[ H b (Al ST &HAT - (1) ST FarT Srierwer £ 7 g & qoe 3w
HIHAT FAAT 8, Td, Hald ATTHHIT T AT T B0 6 q1q [aAT & HqC ATHA & da90 & o0
HETTH 9T Al bl TTTAHIT & <9l & ST HITIAT

(2) TET HErT TTTEHTOT dr T § 6 UH AT F T80T g Bhet o &t  orefir e
e e g et ST 8, |f=a, TR S 6 ROTe & |97 U8 /79 & qetdq J=amas

T SAUTHT HGT AT T T /T T UG o HILOT H oI0d T § AGag a1 ST g A ATHS T
F ITTHTOT 6 AL oI &2 ATAT SAT0sT|

(3) IU-FAfR=® (1) F o1 AgTaer® &1 ST=  FAaer w1 afaf==m v =T 19 i IT-am=7 (1)
= T ST AT LEeTd AT ST

6. FYH TIT FNS FTAAT T UTC T UL AL FT GG - 712 Fektr wriersweor £t 78 77 8 % g2 go97
TS ATHAT AE1 €, AT A= GTHA T TR 92 FEA 6 GGG § halT TLHE AT GTHA § FATAHTLT T&TH FEA
FToT AT FORTAT &7 T ATel STk, STAT AT ATHAT BT, T Feal T TTTEHTIT 6 AT hT T T TR

7. WIS gRT F7a9vr - (1) T, AgiHeas & @AHa7 5 F i Fwra wrieeor & et &
AT FIT g0 AT TR SR

(F) =T, fwrd 3 e, sar oft e g i uE i,

(@) o= qeft TEqTAST T ATHAY AT AATGT AT AT ST AT AT I AR, frawraa, av Faer w
T AT YTLIF ST F 0T T o0 70 85 qor

OB IREERIE IR TR R Gl
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(2) FETT TTIHTOT AEIHSAT I IHh G 0T T 00T F AT 9T U THA, ST sl
wTfarsRer g7 fafafas R STo, s e S yrtesReor & fAEer i s f arde & o e
ATer Tl M, o ¥ Uk IS Teqd e &l Haer S m

(3) FHFE AT, TATH FHILON FT 3o HLd gU HMHae® T &0 M0 sraad w2, Rare
TEQT LA o THA Rl UHT AT Th F&T ThdT g, ST a8 3T THE]

(4) weTtaerd Y RarE § ST % < U FoRw o weft |ret v et ar w2 v Egoon
= T AT, fawrEa AT [der, S| off 9THEr g1, § S0 0 @ AT 9% 390 ARy afeaterd ghr

U AALAHAT T2 I, A, TAAFAT FATT L@ & (o0, =T RA1E a1 901 # &g FC
qHAT ¢, S8 | TF 07 | I T8q1asT g7 1519 e hald JLI AT AT T&TT FLA aTef AT (R q I
FLA ATl ATE I Tgd & ST Fhal g AT FAT AW, FEH M {7 AEEas 9 § gaaqoiia
ST SlIX FEqTas 2R, S T Tg= 2l A9 1 T a3 & ATdarerd AT ST JehaT gl

(5) HETHaer =l AIE &l & T dT, TEATAS AT § U G FIAT 6 qT, hxld TTTEHor FIT
fafatae aw & sfraw af=a it shfua & o

IR A AFeATHAT T2 9 RrE i S giai AR HT qha T gl
(6) =fz, fAE o BER F3T F TAT, H=ig EIwr fit 98 a7 g & afqis e i
AALTFHAT g, AT qg HGIHSAT Hl ATAITh AU Feel ol AL A2 9% UF 90T & ATae, ST Hard

stereRer grr At T sro, oig S Sareie oAt & stfas T80 gnm, vF O RO awqa #A w6
faer T 9har 8l

s T, s
[FAr=TTae-111/4/379T./508/2021-22]

THE CENTRAL CONSUMER PROTECTION AUTHORITY
NOTIFICATION

New Delhi, the 9th December, 2021

F. No. J-25/14/2020-CPU (CCPA).—In exercise of the powers conferred by sub-section (5) of section 15
and read with clause (c) of sub-section (2) of section 104 of the Consumer Protection Act, 2019 (35 of 2019), the
Central Government hereby makes the following regulations, namely:---

1. Short title and commencement. - (1) These regulations shall be called the Central Consumer Protection
Authority (Submission of Inquiry or Investigation by the Investigation Wing) Regulations, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.
2.  Definitions.- (1) In these regulations, unless the context otherwise requires.-
(a) ‘Act’ means the Consumer Protection Act, 2019 (35 0f2019);

(b) ‘Central Authority’ means the Central Consumer Protection Authority established under section 10 of the
Act;

(c) ‘Investigation Wing’ means the Investigation Wing of the Central Authority as referred to in sub-section(1)
of sectionl5 of the Act; and

(d) ‘Secretary’ means the senior officer of the Central Authority nominated as such by the Chief Commissioner.

(2) Words and expressions used and not defined in these regulations and defined in the Act shall have the meanings
assigned respectively to them under that Act.

3. Opinion on existence of prima facie case.- (1) The Secretary, after receiving any information, complaint, or
direction from the Central Government, as referred to under sub-section (1) of section 19 of the Act, may place or
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cause to be placed the same before the Central Authority to form its opinion on the existence of a prima facie case.

(2) For the purpose of sub-regulation (1), the Central Authority shall, as far as possible, record its opinion on the
existence of a prima facie case within fifteen days.

4. Preliminary inquiry. - (1) The Central Authority may, if it deems necessary, conduct or cause to be
conducted a preliminary inquiry as to whether there exists a prima facie case as under sub-section (1) of section 19.

(2) The Central Authority may call for any information or invite any person as may be necessary for the
preliminary inquiry.

(3) A preliminary inquiry need not follow formal rules of procedure.

5. Issue of direction to cause investigation on prima facie case. - (1) Where the Central Authority is of the
opinion that a prima facie case exists, the Secretary shall convey the directions of the Central Authority within seven
days of the receipt of the order of the Central Authority to the Director General to investigate the matter.

(2) Where the Central Authority is of the opinion that such matter is to be dealt with by a Regulator
established under any other law for the time being in force, the Secretary shall refer such matter to the concerned
Regulator along with the report of the preliminary inquiry and the reasons for such referral are to be recorded in
writing and the matter shall be considered to be closed for the purposes of the Central Authority.

(3) A direction of investigation to the Director General under sub-regulation (1) shall be deemed to be the
commencement of an investigation under sub- section (1) of section 19 of the Act.

6. Communication of order when no prima facie case found. - If the Central Authority is of the opinion that
there is no prima facie case, the Secretary shall send a copy of the order of the Central Authority regarding closure of
the matter forthwith to the Central Government or the person who provided information or filed a complaint in the
matter, as the case may be.

7. Investigation by the Director General. - (1) The Secretary while conveying the directions of the Central
Authority under regulation 5, shall send to the Director General:-

(a) a copy of the information, complaint, or direction, as the case may be;

(b) all other documents or materials or affidavits or statements which have been filed either along with the
said information, complaint, or direction or at the time of the preliminary inquiry; and

(c) a copy of the report of the preliminary inquiry.
(2) The Central Authority shall direct the Director General to submit a report on the basis of the investigation

conducted by him within such time as may be specified by the Central Authority which ordinarily shall not
exceedthirty days from the date of receipt of the directions of the Central Authority.

(3) The Central Authority may, on an application by the Director General giving sufficient reasons, extend
the time for submission of the report within such period as it may consider reasonable.

(4) The report of the Director General shall contain his findings on each of the allegations made in the
information, complaint or direction, as the case may be, together with all evidence or documents or statement or
analyse collected during the investigation:

Provided that when necessary, the Director General may, for maintaining confidentiality, submit his report in
two parts, one of which shall contain the documents to which access may be accorded to the Central Government or
the person who provided information or filed a complaint in the matter, and the other part, which shall contain
confidential and commercially sensitive information and documents to which access may be partially or totally
restricted.

(5) Two copies of the report of the Director General, along with a soft copy in document format, shall be
forwarded to the Secretary within the time specified by the Central Authority:

Provided that the Secretary may ask for more copies of the report as and when required.

(6) If the Central Authority, upon consideration of the report, is of the opinion that further investigation is
called for, it may direct the Director General to make further investigation and submit a supplementary report on
specific issues within such time as may be specified by the Central Authority, but not later than forty-five days.

ANUPAM MISHRA, Commissioner
[ADVT.-111I/4/Exty./508/2021-22]
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