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ITITHT AT, G S qrasi A Ra<er §<g
(STI=RT JTH favTm)
srfdrg=T
% feeet, 6 frwaw, 2021

.M. 5021(37).—Fra T TR, ITATHT HCeq0 Aff==w, 2019 (2019 =1 35) Fr &m=T 101 F¥
IT-ATT (2) F T (), (), (T) A (T) F AT qFST &7 22 FT IT 81T (3) AT (4), 9T 96 FT ITLTT
(1) ST &M= (97) BT T& ARRAT T TN Fd g0 TageT Hateread = a=9mdt g, i -

1. Ffer AT 3T WT.-(1) =7 =T 7 |IErT 719 ST S0 (T TR0 g SAiA-gdTe 37
STadit 3T STORTEN T HHIHLOT S STHIAT AT FHeraT) e, 2021 2

(2) I TISTIA § 3ok THTA =l TG T T g
2. qRWTSTE- (1) =9 AT 8, 579 T o 9287 & =3 sruferd 7 g,
() ‘afafaae & ITdh e Sfatas, 2019 (2019 F1 35) AT &;

(@) ‘T arreEReer & fafaaw it gy 10 F e T FHuarT SUFIRRT LT TTrehT
AfIT 2

(M) TR & AR T 15 7 5v-ame (2) F srefie s wertaer st 2

(2) 3 oreal ST &L, S FHH YA @ AT GATd Al 8, g aAfafaw § afvarfud €, & a8t sof 2
SIEIRIEREKRERRIR I

7063 GI1/2021 (1)
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3. Stsq 7 YT Fhg T TEqnaSty, AtSerE, AT TEGE T AT SEL A it TRAT- (1) STt stterfae
TRT 22 = IT-8T2T (1) F @< (F) T @S (1) & e AT IhAT FT TART F2d g0 AR AT 39
T = Hae § AfAha s e SIfAhry, a1 Rorem worse gy Fheft aeamas, afder a1 a&=gq 1 =
T 3T 1, AT TEQT A AT qTAT AT TE 2T, ASTHRIF AT T FIT § Ik FIET ATARA HIe T
srfersRTy AT S worsrer, ST AT ATHAT 21, TH STedl, AT TEIT HA hF arird F A TG40 i sate F
HTq¥ 39 AT & ATTT FT T, SHH VAT T2q1ES, ATHAE, AT TG Ao o0l T3 o, AT T&IT HLA a0l
EREIEIR ERIT

(2) WHEIHSF AT 38 Hael H 39 1T ATAHA dls 3T AT AT ST Ferare Srae 39-Ha97 (1) %
TN TEATAST STod [T & AT Toqa FXA o0l SATEAT 6l &, U Teqras, AT AT T Al a9 HA T Tged
T IEATAS, ATHE, IT T T THId o AL ST ATTAT AT 3GL0T of Goha T &

g g T AEIREeE AT S G IH 4T ATAFA A5 AT AT AT (AT ForFIT I
=T<h, S UH TEqTasl, ATHer@ AT TG SToq il T off AT T&qT HLA 1 TU&T 6l T off, § agriaaas ar
STeraRT< AT TSI Fotarex, ST ST ATHAT 1, AT 0F7 QAT AT IEI0T TEGA HLA I STTET HT qohal & |

(3) ZEATA, Ao, AT T Y IT-FA (2) F svefie of 8wt av sz, v | # fraifa v o
T o ATEAH § 39 ATk FIT ATSAHATIOMG [0 SO, TS U8 Feaqrest, sTiser@, AT a&q &l Sted (64T 747
&, AT TEIA FLA i STHAT 6T TS 2

g Ag o ST UAT ARG 39 a3 F ATATHTIONT FXd & TR FAT &, UH IEdqTas, AT AT a6
T FERT TIAAT AT 3TF SO T AT T, fSrerer stferspre & 7 e &far % fiae 4T geqra,
Sf¥erE AT awq FT STed HAT TIT § AT TEqT FLA BT AT T T2 7, FrT Ao R s % 9 g
aroe T ST

4. ARG AT ITHAF TTET & TALT qEgA A AYeE- (1) Sef, Afa==q it oy 22 & 37-9737 (1) %
e T ARFAT T AN FXd g0 HRMH9F AT I9% 310 39 qad § Afaha et s Afaspry =
T FeleFe? gRT FE Jvq o 6l ATl g 3fT TG AT 396 g7 0 d94 § ffaha et o7
STERTLT AT (ST Ferarex, SET i AT 2T, T § 6 UHT a&g Ad a7 TThidd 997 & TeqdIT ¢,
AT IEH GIT UHT TG T ATASA (A ATATHT I T=T ST T 2

(2) STt ST-T=H (1) # el IS T&q ST STAT §, TAT (W07 % T d1E, S [eehl hl a1, UHT
faeht 3 o= s g =agT Y FAAT F T, AT i AT [T F 4T i ST

Tiq 7 % sret, U st S forw Tt awq v sreq B A, F w H A sraer i T8y
oFaT 9T € A7 FATEr F Tal Hl T g IT, Al s, FAATE! 5 Hl T 8, UH AT<h & TH wEarar §
T I IcT I aTelt et e § o e oA 3w g, faht it o &1 e 39 =wn & T
STTOATT fSreer areq Sted &t T off)

5. YT T FGIHHLT - (1) g2 ThRaT |f2ar, 1973 (1974 #7 2) # AT o a1 & gra gu o i
aterfeam 7 a7 96 F U ® T, TRt ATHAST AT g 7 Ug AT I T8, ATAAIH FT
T 88 ¥ 89 & M FS+IT Ugell A< o T fohelt T STU=Ter &1 HBT SAh GIT AT ATEHRTT
ZIXT HHIETOT FohaT ST FhalT & |

(2) &< St =Tk, ATHAST F AT g | Tger AT 18 H, ATAIH it g7 96 * et fAfAfaw sroa=rent
& HLTHIHL & o0 GHI-AHT I Fa T T3 & ATHET H hald TIH gRT TATHEE T8 § 39-
Aaw (1) 7 H=f57T Ag<hiaaor ATIFHTET F THE AEET FHT gl &

(3) IT-FA=w (2) F Tl AL ATAEA TTH G UT, TAHIHLIT ATAFHTLT ATGTH F Fle 7T STARET TR,
ST U ofTaae o0 ST o o0 87 A7 ST 96T ¢ ST UHT SRR Sa@eh g7 Sqhiheu Ty o
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TATATE ITH 1 1 g | o1 (&A1 & fiaw a7 vt fGearia srater, Sasht stqafa sgxhieor stespmr
FTT &1 ST, o a2 T 6l STusf |

(4) SEHIHIOT ATAFI, ATAEH Hl ATHIT GAATS & dT3 AT I AGET Hl GTHAT H &A19 § T@d gu,
RO o2 9 T FTOT FATT G, AT AT FLHIHLOT A1 T Hohd o gU ATAET Tl SATATT H2 FhaT & AT
U TG F SAEATHIT HT ThdT 5.

g A2 [ AMeET aF TF TEAIhd qal AT SITUIT ST T [ SATa Hl gAaTs &7 a9 T 341
AT BT 3T UH ST § UHT STEAFI o AT T IJoold A 6T T3AT 2

T A AT Th ST AT o & § I ITaT Aal BT 1o S ST HT HIThIH0T [T ST

T g A T Sl Mas® & AWl # ¥ AT, FEsaAr ar quiar &, Sgehisr
STTeraRT<T GTRT FoheT Hhiahaor it SAqHid qgl & STusfl|
(5) ST-THAH (4) F TMT qTRT QT T UF AT A I AL idd % AT T T I7 -0 T
e § o U gq a7 S SITustt S de arferseer i Jawree a¥ oft STelt sroei

(6) STET AT TEer & AW BRAT ST AT, WATHIHLOT AR A ArAET AT o
HYHIHLT A qIRT HATST H ARTAT F GA9 § AT Tl 8, A UH AFET T2 AIAd H [0
FTETHTLN BRI

(7) ST, HIHIHLOT TR AT ATATAT, STET T ATHAT &, F T AT & A3 3 SAqA hai T
STTErR0T &7 SRR T T AT IT-FAHT (4) F el sfaer amd g i a9 =1 $iF
FAter % T A7 I9-[A7 (6) F AT =TATAT F AR F ATATT HT AT FIHHTT ATTHRE &l UH
AT T AT TE&GT HA:

g I8 T UF qI AT & TS GA0IHL0r AT, IT ATHAL FHT BIEH gl ATATAT IHT AILTe
% forT AT TSI & wiwer i1 g #T TEdFa FT Il g, ATTH qgl i STusAT|

(8) =w fA=w % srefie warstay v wrfer FAferfara anfersr % e gri:

T Fqear | Atafaa % orefi e sy HTHIHIOT AL

1 7T 88 AN AT % ~IAq9 TGE Tiaerd & sTegefiT
ATEHRAH AT TATE TTaad

2 1T 89 AN A & ~qAdH T T & reqefi=
ATEHRAA AT TATE TTaad

Ui Ag T SEHIHLOT AL, FHYTHIHLOT SATEHTT FIRT AT Hl &A1 # T@d g Heiid Ht
STTURTT:
(F) FTT AT FIA AT BT AT HT AL,
(@) STATHISAT HT U THATT Aied HAd AILTE =l THIAT;
(M AfaREw % e FT @g,
()  ET AURTY FLA h forT HAq =Afw * e & o Gy o afifRafy fir wiee;
(F) TFRATT ST AT % Ieeradl & B HA & (70 & 6 TS 8,

(F) FAT UG F TOTHEET FIAG ATG FLA K AT § FAT ARE 0 AT HI2 SACAF
ATH;

(®) ST F Ioceat 1 ke o forT ore;
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(1) Tl O SsTIRT T A S TR ge A

(1) AT TG AT FEA AT ST AT AT R 7 hIS 37T LT AT FHATHE Tadq F1eaTs 6l 8
LRI

(1) WA F JAT 3T affRafaat § |59q RIS T FH|

(9) STgT FohaT AT ST IU-MIH (8) ¥ ATferehT § Mfae AT AT sfqviq sar g, a7 Ve A9l o

HaRfRoT T 3 sty 3 forw et wrfer Enft s fore sy wgefieor wifer feifa $i g &)

6. TIHHT SATAFT Ft et oK Fdeq - (1) STEr SIHIHLOT ATAFET AT A TATETT &7 FTQT & [

9w 5 % I9-F93H (2) & T SroTer & S0 % oI e F3 aref et |7 A6 7 396 THeT

FEAT! § TgIRT FHAT g T AT, a%q, THhAT, YOI T §a7 F Faterd azai H7 g7 3T Hel Theino

T 2, 7%, afe =7 avg % Sgxhigd ATer § ATHS 6 g[Eld qgt A1 T g, dr UHT adt & qegefi,

ST o ST ST IUIh qHH, UH 1<k &l ATHATA 6T ST & G2 T2 FT T T &

(2) FIHIHTOT ATEHTLT, HITHIHIT & [oIT TAF SATAaT T THH BIed HA % q16 (oAl & Hae [T o

T AT FH

(3) TERTHTOT ATAFTLT, WCT SITAH F THE I T oGl ST 37 T ¥ T FLATS 7 Fawor qoiq gu

T A (AT T&qd HMI

7. safafAae $ aRT 21 3= 9T 96 F T JAIAT SHT HLAT -t HTHw A =T 21 37 41T 96 F efT
TR STHT T AT 1 GHHT [TE ST Ram ST

EESER
SMEREEICIRIESE]
AET-A TRl ST ST TEATASI T Sed|
(e 3(3) 7 2+ o)
- SR A/ TA/LAT =t ﬁmﬂﬁrargww g g & H am
TGN, TAET § I8 F2ar g o7 SaerT & Mear :9+9 w7 &
1. & T THRAT WToTH /AT T/ AT/ A=y § (TgT BH/HA1/zHTs &7 719 §) e
FATAL/FAATT/TSTEL T HIITAT H gl
2. # Ioog Fwar g & TN AT qATed/AIT=A, A9/ AT g7 ATTFHT
AT AT/ e ok T 39 gfvae &1 Afersi= & 72, gt e/,
TAT STETT FT 72T g/El €l TH Tg &l = & A, ASIaerH/ AT T

ATAFT ATTH/RIAT FoAde F AT F FA9T T aeqras(l/ATTA@T/aEGAT HI SToq/Teqd HeA
FT ATAT AT B

3. ¥ Ioorg FXar g % = & I STed [0 T0/aEqd RTS8 ATaeTs aEarasi/ArHeral/aeqE i
T AT FATH F 1T ATLAHAT & AT AT A Aq97AF ¢ 6 372 T q2H Arer foar S

4, WY AGUY U, HRIHQUH/ AEIAR9H GIT ATIFHT ATSH/ AT FerFer F UH FEqrasii/Ataerat/
FEQAT o IZIU IT TTAAT TG FIA & AT, TTF-TqTA 6 G STad (o0 T TEqTerst /AT qeTai/
FEGAT T ATTH FIA % [0 TgAT gl T g1 AIMHEMH/ AGIASAT FIRT SATerhd ATARI/ T
FAFEL o HH Irg, ATGLTTH IZLI AT gfqat 1 faazor faam g1

5. ¥ 3oor@ Fam g (6 A AR/ AErHead T Afdha Afert/Rer Foge & 3ufearfa #
AELTH IZIU/TTAAT ITH FT AT gl
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6. # T2 qMP Sl =W FTAT g 6 3H a9 97 F qT HAT IFLO/IAAT T Seq T T
TEATAS/ATHE/AE3 6 Fal, THTOE Y s IE0/Iaar 8 T zaar 9 §, 8§ 0F
FEATAS /ATl & SST/ITAAT % T I8 92 AT IOl 92 Ar=re? B6r g i UEt awq o2 &
AT T IS AT [T AT & 3% sAr=Irere hm )

7. # Sar g T =6 a9 9 § & T2 qAS AU AR I, AEIAR9rH/ AR FRT
AterTha SAtersTLl/ ST Feaes T ITHIATE STod (6T TT TEqTaT /AT et /aegat
T ATIH FA % [T TgHT gU &l

8. ¥ Udgry TRl AT dWF IEqTAS/ATHEl/ AEQAl AT 396 (Al AT 9T &I, ST 6 AgrHerd/
AT T STfaFa At/ wodes gT sufera gr a1 et o = &Farer S
TR/ TSI T ATAFT ATART/ AT Foraes g X T FH/AIAT/ZHTS, TA7q :
7 IAT % %g & & ST Tl 8, F T8l a7 T f =i wrarer ¥ 9gd T5qd HiT w6
T AT gl

CIREIGIE R ES!
I o T HY AT FATST F I8 67 &7 geare? [y Tref aieah
[T, . 57-09/09/2020-HT41]

IR T80T, 996 a=d

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 6th December, 2021

S.0. 5021(E).—In exercise of the powers conferred by sub-sections (3) and (4) of section 22, sub-
section (1) of section 96 and section 97 read with clauses (j), (k), (zh) and (zj) of sub-section (2) of section
101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the
following rules, namely:-

1. Short title and commencement.—(1) These rules may be called the Consumer Protection (Search and
Seizure and Compounding of offences by the Central Authority and Crediting of Penalty) Rules, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.— (1) In these rules, unless the context otherwise requires,-
(a) ‘Act’ means the Consumer Protection Act, 2019 (35 0f2019);

(b) ‘Central Authority’ means the Central Consumer Protection Authority established
under section 10 of the Act;

(©) ‘Director General’ means the Director General appointed under sub-section (2) of
section 15 of the Act.

(2) Words and expressions used herein and not defined, but defined in the Act shall have the meanings
assigned to them in the Act.

3. Procedure of taking copies or extracts of documents, records, or articles seized or produced.—(1)
Where the Director General or any other officer authorised by him in this behalf, or the District Collector,
in the exercise of his powers under clause (a) and clause (c) of sub-section (1) of section 22 of the Act, has
seized, or require production of, any document, record, or article, the Director-General or any other officer
authorized by him in this behalf or the District Collector, as the case may be, shall return the same to the
person from whom such document, record, or article was seized, or required for production, within a period
of twenty days from the date of such seizure or production;
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(2) The Director General or any other officer authorized by him in this behalf or District Collector who has
seized or require production under sub-rule (1), may take copies of, or extracts from, the relevant
document, record, or article, as its nature permits, before returning such document, record, or article:

Provided that the Director-General or any other officer authorized by him in this behalf or District
Collector may require the person from whom such document, record, or article was seized or required for
production to take and provide such copy or extract to the Director-General or officer or District Collector,
as the case may be.

3) The copies or extracts of the document, record, or article made under sub-rule (2) shall be
authenticated by way of an affidavit as set out in Form I by the person from whom such document, record,
or article is seized or required for production:

Provided that where such person refuses to so authenticate, such document, record, or article shall be
returned to him only after copies thereof or extracts therefrom have been taken as authenticated by the
District Commission within the local limits of whose jurisdiction such document, record or article has been
seized or required to be produced.

4. Disposal of articles subject to speedy or natural decay.—(1) Where any article is seized by the
Director-General or any other officer authorised by him in this behalf, or the District Collector in exercise
of his powers under sub-section (1) of section 22 of the Act and the Director-General or any other officer
authorized by him in this behalf or District Collector, as the case may be, is of the opinion that such article
is subject to speedy or natural decay, he may cause such article to be sold by public auction.

(2) Where any article is sold, under sub-rule (1), the sale proceeds thereof, after deduction of the expenses
of such sale and other incidental expenses thereto, shall, immediately after the sale of the property, be
credited to the Consolidated Fund of India:

Provided that where, pursuant to the investigation in the course of which such article was seized, no
order is passed or proceeding initiated or, if any proceeding is initiated, such person is acquitted in such
proceeding or in any appeal arising therefrom, the amount of the sale proceeds shall be paid to the person
from whom the article was seized.

5. Compounding of offences. — (1) Notwithstanding anything contained in the Code of Criminal
Procedure, 1973 (2 of 1974) and subject to the provisions of section 96 of the Act, any offence committed
for the first time punishable under sections 88 and 89 of the Act may, either before or after the institution
of any prosecution, be compounded by an officer so authorised by the Chief Commissioner.

(2) Any person may either before or after the institution of prosecution, make an application in the form as
specified by the Central Authority with the approval of the Central Government from time to time to the
compounding officer referred to in sub-rule(1), to compound the offences specified under section 96 of the
Act.

(3) On receipt of an application under sub- rule (2), the compounding officer shall call for any other
information from the applicant which may be considered relevant for examination of such application and
such information shall be furnished by the applicant within a period of thirty days or within such extended
period as may be allowed by the compounding officer, from the date of receipt of communication from the
compounding officer.

(4) The compounding officer, after giving personal hearing to the applicant and after taking into account
the contents of the said application, may, by order, giving reasons of arriving at the decision, either allow
the application indicating the compounding amount or reject such application:

Provided that the application shall not be rejected unless an opportunity has been given to the
applicant of being heard and the grounds of such rejection are mentioned in such order:

Provided further that the applicant shall not claim, as a matter of right, that his offence be
compounded:

Provided also that no compounding shall be allowed by the compounding officer where there are
apparent contradictions, inconsistencies or incompleteness in the case of the applicant.

(5) A copy of order passed under sub- rule (4) shall be sent to the applicant by registered post or speed post
or by e-mail at the address given in the application and also be placed on the website of the Central
Authority.
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(6) Where the prosecution has already been instituted, the compounding officer may bring the composition,
including the compounding amount, to the notice of the court by filing appropriate application, and shall be
bound by the decision of the court on such application.

(7) The applicant shall within a period of thirty days from the date of receipt of order under sub-rule (4)
allowing the compounding of offences, or order of the court under sub-rule (6), pay to the Central
Authority the compounding amount as ordered to be paid by the compounding officer or the court, as the
case may be, and shall furnish the proof of such payment to the compounding officer:

Provided that the compounding amount once paid shall not be refunded except in cases where the
court rejects grant of immunity from prosecution for the same offence.

(8) The amount for composition under this rule shall be as provided in the following table:

SI1. No. | Offence specified under the Act | Compounding amount

1 Section 88 fifty per cent of the maximum, subject to minimum of
twenty-five per cent of the applicable fine.

2 Section 89 fifty per cent of the maximum, subject to minimum of
twenty-five per cent of the applicable fine.

Provided that the compounding amount shall be decided by the compounding officer having
regard to:

(a) the conduct of the person alleged to have committed the relevant offence;
(b) gravity of the alleged offence, including the harm suffered by consumers;
(¢) history of violations of the Act;

(d) existence of any circumstances beyond the control of the person alleged to have committed the
relevant offence;

(e) processes which have been introduced to minimize future violations;

(f) any economic benefits accruing to the person alleged to have committed the relevant offence as a
result of alleged offence;

(g) conditions to deter future violations;
(h) compensation of any consumers who may have suffered harm;

(i) whether the person alleged to have committed the relevant offence has undergone any other civil or
regulatory enforcement action; and

(j) any other factors relevant in the facts and circumstances of the case.

(9) Where the offence committed falls under both sections specified in the table in sub-rule (8), the amount
so compounded, in such cases shall be the amount as determined for the offence for which a higher
compounding amount has been prescribed.

6. Powers and duties of compounding officer. — (1) Where the compounding officer is satisfied that any
person who has made the application for compounding of offence under sub-rule (2) of rule 5 has
cooperated in the proceedings before him and has made full and true disclosure of the facts relating to the
goods, articles, process, system or service, he may, if the prosecution has not been instituted with respect to
the case so compounded, grant to such person exemption from being prosecuted, subject to such conditions
as the compounding officer may deem fit to impose.

(2) The compounding officer shall endeavour to decide every application for compounding within sixty
days of its filing.

(3) The compounding officer shall file before the Chief Commissioner, a monthly report indicating the
details of applications received by him and actions taken thereon.

7. Credit of penalty under section 21 and section 96 of the Act. —The penalty collected under section
21 and section 96 of the Act shall be credited to the Consolidated Fund of India.
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Form I
FORM OF AFFIDAVIT
Seizure of books of account and other documents
(Refer Rule 3(3))

I, son of/wife of/daughter of Mr. , aged about years and residing at

do hereby solemnly affirm and sincerely state as follows:

I am the sole proprietor/Partner/Director/employee of (here give the name
of the firm/Company/entity) having its Office/carrying on business/Registered Office at

I say that on atabout  a.m./p.m., the Director General/officer authorised by the Director
General/District  Collector, by name of , inspected/searched the premises at
where I/the firm/company/entity, namely am/is carrying on
business. During the course of such search, the Director General/officer authorised by the Director
General/District Collector has seized/required the production of certain documents/records/articles
relating to the business.

I say that the documents/records/articles seized/required to be produced during the search are
required for carrying on business and hence it is necessary that they be returned to me immediately.

At my request, the Director General/officer authorised by the Director General/District Collector
has agreed to return the documents/records/articles so seized during the search, subject to my
providing him extracts or copies of such documents/records/articles. The Director General/officer
authorised by the Director General/District Collector has given me the details of the extracts or the
copies required by him.

I say that I have caused the extracts/copies so required to be taken in the presence of the Director
General/officer authorised by the Director General/District Collector.

I confirm and declare that the extracts/copies annexed to this Affidavit are the true, authentic and
genuine extracts/copies of documents/records/articles seized on and in confirmation
thereof, I have initialed each page of the extracts or copies of such document or record / initialed
and placed thumb impression on a label affixed to such article.

I am aware that based on the solemn declarations given in this Affidavit, the Director
General/officer authorised by the Director General/District Collector has agreed to return the
documents/records/articles seized as aforesaid on

I hereby undertake to produce the documents/records/articles or any part thereof at any time as may
be required by the Director General/officer authorised by the Director General/District Collector or
before any inquiry proceedings or before any adjudication proceedings that may be initiated by the
Director General/officer authorised by the Director General/District Collector against me or against
the firm/company/entity, namely , or against both.

(SIGNATURE OF THE DEPONENT)
Solemnly affirmed and signed before me on this day of Notary Public.

[F. No. J-09/09/2020-CPU]
ANUPAM MISHRA, Jt. Secy.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064

and Published by the Controller of Publications, Delhi-110054. ALOK KUMAR Siizonssoy soconsa
+05'30"



