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ITHIET HTHA, GT 3T AT fAq<or #1ay
(SRt FTHS )

EIBE ]

% faeet, 15 S@Ts, 2020

aT.#1.fR. 452(31).—FrarT LR, ITFIRRT 907 Afa=ad, 2019 (2019 71 35) &t amer
101 FT ITYTT (2) F G (2) AT () F AT IIST & 29 37T 43 = 37l Ta=r orf=<m il T AT e
gU et e aardt &, ot -

1. Tfere AT 3T YT.—(1) =9 =T FT |ferg STHRRT SCevr (75T AT Y e s

& TeTeT T TEEAT Al (AgRE & (o7 srgar, Al A ggid, s & ST, e, 98 9
ST AT geT) H=m, 2020 g1 Tt

(2) ¥ 20 S[ITE, 2020 F T 2
2.  RWTNTE.— 59 T & ¥a97 ;29 et § (1) =3 sy snaeg+ 9 21-,
@) st a SRt g2eror srferfaem 2019) 2019 7T (35 ATy &;
@) === giuty 7 F=w 6 F su-fFAew (1) § "@=iia === afbfy afvm g;
(2) =H ST U 0 UH aedl o7 g7 e zAd aivAriua q@t R w2, s stafRee |
afvarfera o T € 7 3T agr g S sy § aReaTiuT T = En
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3. ST ANT F e X gaedi it Agfe & forg sigard.—(1) #rE =xf=p, S 37 =ramerg &1 =t
T 2T TTT 7 TET &, A&7 F = ° gl % oy o 7Lt grm;
(2) =< =af<h, ot g AT a9 § 77 g1 i Fwferfaa 1 ameF 7 2, 959y % ' § fAghke F oo
e TR B, -
(F) TRt e =marer & frorehie srfaenr srarar ot =manfesreor § awewer w2 § staar e =
T FATATIAFTOT H Gh €T F FH-H-F7 a9 T FHT AT

g i foFT ST aTer Sraest oht ST 9= Siaerd & e dai gl srerar

(@) Tt Areramma EeatEemeT & @ras fi STy & TRIET, ga=sTer e gfafsa safks 8r i

IAATRT 7THe, f3fer, < /e, T, e, ariorsa, 3=, A, gaye, sttt srenter, e
TATEST AT SOt & 9T F19 37 FH-H-F7 9 T T A,

(3) TTST ST FT FH-T-FH TF T FGT FETE Algear gl

4, TSET AR F weger S deedi ff Fygfe & u swgard.—(1) FrE =, S SEr SJmaeT i1
FATATETT T T AT T T2 &1 AAAT &I & [0 378 7 21, Aeqe % =7 # Mgl * forg o€ 7 1 grm;.

(2) < =t 927 % &9 # [Fgfw & o @t o grm o9 ag -
%) FH-H-FHH G qY o0l AT FT 8l
@) T areaTE ReateamerT | |t S ST 9T 3r; &Y

) AHATE, FANSTL ¥ TA8d ATh g1 3T STHHT J1Her, AT, A TTHe, TATH, AT,
Friorsa, IRT, &=, Sared, Ataai=eht, ST, drH Tareed 94T iy § &9 J19 3fiT F9-
H-FH G5g a9 T AqHT T@dT &1

(3) FIeTT STFIT F7T FH-T-FH UF TaeT FTIAT 7T Tlgerr g

5. TS AN SR ST ST % srearer sroram e it FYRe & g sgar.—are =afn 17 s srora
ST SRR 3 srearey storaT gaeq & &9 | [Agfts & forg s« grm afe ag -

(1)  H Y sy e Afas stemar afeatoa 2, F oo st BT @ g s
FIATH sl G(T ITH 3l ST

(2)  TeatferET =rfua T =T g sremET
(3)  Torelt \eAw =TT GIRT STEAE HiTdsh ST {1 T A0 FohAT IAT &1; 774w

(4) ST ALEE AAAT Heald AT TIAT UHT ALRIE 6 eaTicareia srerar Aasromefi et
T FTae T HaT § g1 47 & 1T Aewriaa o = 21, s

(5) ST GIETT KT T H, T2 AT TaET o &7 H IHH FA1 F (AT AT 7 ATH TT
ST T T84 il AT 21
6. fRgfe &t Tfrar.—(1) T7 AT T ST SR % sTemer Y qaEedi o MARh ToT TEH g
7= gfafa i Freren o £ srosft, S et sfte atrafea g, st —
(F) g AIATAT F T ATATNT FTAT IT6 T A7 AT Ig =TT FT HIE o+
TATETT — Tee,
(@) ST ALHT F ITHIHT AT o6 THTT TF — 9857
@) ST o HEd qi=d & AT — 93
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(2)
)

(4)
()

(10)

(11)
(12)

(13)

T[T LRI STHAIHT ATHAT o TATL A= d 9T AT 6 TATSH gl

79 T F sreger i Rie srram squieafa % feEm === afmta & G ffRe serEr
SITEATT o LT | & TeTeT TAAT TGET il Fls AT HF TIe Tl gl

T gAY g7 i it 9fraT o7 Rew 219 & %79 & 7 @ 7F ATeF 6T STusi)

T3 FTE 9% FEF T ATNTIH ATGT IHT oL aT ot 7T 92 % g & Feor 0 grar
7, T O &l AL F AT6AT 98 % =k F ST 797 9 giod g+, AT AT /19T &l %
TS TETT ATTFT T ST

T 72 % T Ty Tt & Siaa AR T gq <k Gs 19T & 9@ FH=Eed= )
T yarriora T S s ve s G w1 aR=nfera Rt sroem, S s 3w g3
It=a ausfy s

UH Sraadl & 9TtH & foro [Raiia sifaw [t T 9 gu sraedt & = & T=7q, 91
e Teia T U AT I AT Aigd 9d qIHTd % T TEIT ol STUsT|

g9 AT 3T AT ar sraadt & g sraeHr 97 fGEw w0 s 7y afaf,
T sraea® a9, a1 T g7 el aest & Aqare Al il Gedl HT Tl

2l
=9 qIATT T AT AT Srer SR i e B e # T@d gu S ST,

fomra Fr-fAoames & afsera, gafaer s sfafaoee sy o B9 F3d gu st
FRrETTRel F°ee & forw st aherar Metia & asdt 2

T AT 5T G & FErd 9Re & 76 § [gie F o gt & am F
Terer it FArmTRCer R

T[T FLHTT AT ST TATT 6 THTTTST ST TAGAT AT FATIH FIAT STAAT FLUAT

T FLA AT qaeq 4 [Agfh =7 et F @ g7 saqeaus § q9Efa ariiE
e AT, 5 e oo sterat e & sfesrh g [fta gemafa
T 7T T, T FohT ST % sTeefi g

T & 93, I AeedT U IO T BT o IHh Rl A TqaT AT AT Tl
g AT TEl g (S8 Teqeq AAAT He T F & H I FHEAFLN T TAFH T T2
T FATAAT 2

7. TST AT ST AT AT F STeqeT IAAT ASET G AWIHA.—AeTeT AAAT Fls daeq (et off
THT, TIAT ZEATATT § 5T ALRTE &l GFITed orfEd = 1T, 3799 98 & AN § 96T 2

TTRT FETE AT TTET, TT TF 19 T TIHT 1T FIATTT #1915 Fied @1 dqa1d 7 & 71, Ud g=747
F1 g717 #1 aRia & 7 715 #F1 Ja1E FT THIT TF FIET FTEFRT 7 &7 F [F1gaad [ [#

T % FTHT TTHIT TG FI7 T FTTGT IT% FIAHIT #1 THIIE TF, 51 491 g1, 77 T F97 571
8. ST AT AAAT FSIAT AT o TLALT AT TIET Fl UT F FETAT AHT.—(1) ToF w1 et Uy

AT AAAT HIET T T2 H T, ST —

(F)  featterar =Srfvd T =T 2r; srrE

(@) et O s foEH Afae stemar ateatord g, ® sttsrariera B s gr; sterar
()  UH HEET F F T H FHTA FLA T AT TIGT HIATEFR & F AW 2T ITAT 15 74T
(%) U AT srera s ATt 7 AtAwrgr T gt e fhET gee & w9 | 39

FTAFHLT T AR THTT TS ol SHTAAT BT, AT
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() TS H TH TR TEIAN AT 3T T o 7k 2 | IHHT 98 9T J47 W51
EUREARE b
TReg T [FET FETET AT TIET FT GE () T (3) T [A1ARZ 35T ST 7% 5270 17 FT
TEATT (397 AT &1, STeTET 9T TGaed F1 374 [a6g i1 TG ST97 & J12 F I+ 1347 10T
HIT 3T I % G F I G A7 FT FTG IITT 1397 STT0T1
9. ST SAART STAAT AT ST & ALAE SATAT AT o GAIGIL SAAAT AEAHAT T ST i THAT.—

(1) =% TTT TEHRTT FT Fle VT FORTaa I it & s T5F AT sreraEr S ST F qene
oAt TohHT 92 % Hag H 9% 6 HAT A CATET e (o0 qAGEIY STaT STeqdar & el Wi
AT o forw st R 1T g, v Tro |t UHT forsmara st Srerfies |erear w4t

(2) =T yTIfoe = F q=, T TR 6 Tg O g o6 TST AIRT STAaT et ST & sreaer
ST TRt TaeT & forelt Sag ToTaT JAA9dT & 98 § i Fid & JheTd A §, a1 Tg TeF

AT & AT B TP TN T TAT AT AN F AT | TS ATTRT T 1 FLA oF (o0 gafda
FH

(3) ST AT AT TS ATART, AT AT ATHAT BT, A AT T AaTe F fiqe 79ar TP ST
AT AATETATRE Rt o7 sTater & Wiaqe St T Ha|

(4) STT= X B & TAT, WL AR TIAT TT AR, STHT AT ATHAT g1, T5F T I AIAT
RO weqa w0 S| 98 9% ® F TAF AT F gae § 99 [AeHut T 389 HLO F arg
OO HTHS 9T I TV T Iooi@ FHIT, ST a8 311 g

(5) TTEIT AFRT (<=1 T[T AN, AT AT /1t 21, fAfaer g #fzar, 1908 (1908 #1 5) g
et aferar % T arex a8t SR 9eeq A9iT® =1 & FEal & S8 F ST TAqT 36 9
FUT T T whRaT et we afgd saht o= & forg ari, w0 s aw7 g &7 [yt w3
T erfRaT g

10. TETET TIAT TIET FT HIADTA.—I[ST AN AT FOIEAT AT F FeTeT TAT T dF qGT AT a9
FT AT STrar T FT T A, S A TgeA T, TF T UL TGA qIAT GAqS 9 AT A F AT A
U % AL FEARA a6 forg T FAgRE & arr g ar vt - fAgie === afafa & e % sraw
¥ #Y ST

[T, &. S1-10/7/2018-¥ ]
AT FgaT, §< 9r=d

AIATH
[ 6 (12) =]
AT FATES T THTOTTST
# faferad yaiorg wear g & &9 S/fme/msdt &1 5= it g S &
TTH e, F foEmT S ST (FRTHE STqET J o), ATREE Headr srqEr ariies

FHAT Al qTs gl § 7 oA/ STAHT foare Ifaaiy ST § = a9 i &ty sraar 992 a9
F A, ST T2 BT, T qaeT 6 & H AT o o7 ITeht seear qgl A1 &l

TETEY
T

(Frfaer asta/fSrer =i srfesr)
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020

G.S.R. 452(E).—In exercise of the powers conferred by sections 29 and 43, read with clauses (n) and
(w) of sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central
Government hereby makes the following rules, namely: -

1. Short title and commencement.—(1)These rules may be called the Consumer Protection (Qualification for
appointment, method of recruitment, procedure of appointment, term of office, resignation and removal of the
President and members of the State Commission and District Commission) Rules, 2020.

(2) They shall come into force on the 20" day of July, 2020.
2. Definitions.—(1) In these rules, unless the context otherwise requires, -

(@) “Act” means the Consumer Protection Act, 2019 (35 of 2019);
(b) “Selection Committee” means the Selection Committee referred to in sub-rule (1) of
rule 6;

(2) The words and expressions used herein, but not defined and defined in the Act shall have the
same meaning assigned to them in the Act.

3. Qualifications for appointment of President and members of the State Commission.—(1) A person shall
not be qualified for appointment as President, unless he is, or has been, a Judge of the High Court;

(2) A person shall not be qualified for appointment as a member unless he is of not less than forty years of age
and possesses--

(a) an experience of at least ten years as presiding officer of a district court or of any tribunal at equivalent level
or combined service as such in the district court and tribunal:

Provided that not more than fifty percent of such members shall be appointed; or

(b) a bachelor’s degree from a recognised university and is a person of ability, integrity and standing, and has
special knowledge and professional experience of not less than twenty years in consumer affairs, law, public
affairs, administration, economics, commerce, industry, finance, management, engineering, technology, public
health or medicine:

(3) At least one member or the President of the State Commission shall be a woman.

4. Qualifications for appointment of President and member of District Commission.—(1) A person shall
not be qualified for appointment as President, unless he is, or has been , or is qualified to be a District
Judge.

(2) A person shall not be qualified for appointment as member unless he-
(a) isof not less than thirty-five years of age;
(b)  possesses a bachelor’s degree from a recognised University; and

(c) is a person of ability, integrity and standing, and having special knowledge and professional
experience of not less than fifteen years in consumer affairs, law, public affairs, administration, economics,
commerce, industry, finance, management, engineering, technology, public health or medicine .

(3) At least one member or the President of the District Commission shall be a woman.

5. Disqualification for appointment of President or member of State Commission and District
Commission.—A person shall be disqualified for appointment as the President or a member of a State
Commission or District Commission if he—

1) has been convicted and sentenced to imprisonment for an offence which involves moral
turpitude; or

2 has been adjudged to be insolvent; or

3) is of unsound mind and stands so declared by a competent court; or

4) has been removed or dismissed from the service of the State Government or Central

Government or a body corporate owned or controlled by such Government; or
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(5) has, in the opinion of the State Government, such financial or other interest as is likely to
prejudicially affect his functions as the President or a member.

6. Procedure of appointment.—(1) The President and members of the State Commission and the District
Commission shall be appointed by the State Government on the recommendation of a Selection Committee,
consisting of the following persons, namely: —

(@) Chief Justice of the High Court or any Judge of the High Court nominated by him-
Chairperson;

(b) Secretary in charge of Consumer Affairs of the State Government — Member;
(c) Nominee of the Chief Secretary of the State—Member.

(2)  The Secretary in charge of Consumer Affairs of the State Government shall be the convener of the
Selection Committee.

(3) No appointment of the President, or of a member shall be invalid merely by reason of any vacancy or
absence in the Selection Committee other than a vacancy or absence of the Chairperson.

(4) The process of appointments shall be initiated by the State Government at least six months before the
vacancy arises.

(5) Ifapost falls vacant due to resignation or death of a member or creation of a new post, the process
for filling the post shall be initiated immediately after the post has fallen vacant or is created, as the
case may be.

(6) The advertisement of a vacancy inviting applications for the posts from eligible candidates shall be
published in leading newspapers and circulated in such other manner as the State Government may
deem appropriate.

(7) After scrutiny of the applications received till the last date specified for receipt of such applications, a
list of eligible candidates along with their applications shall be placed before the Selection
Committee.

(8) The Selection Committee shall consider all the applications of eligible applicants referred to it and if
it considers necessary, it may shortlist the applicants in accordance with such criteria as it may
decide.

(9)  The Selection Committee shall determine its procedure for making its recommendation keeping in
view the requirements of the State Commission or the District Commission and after taking into
account the suitability, record of past performance, integrity and adjudicatory experience.

(10) The Selection committee shall recommend a panel of names of candidates for appointment in the
order of merit for the consideration of the State Government.

(11) The State Government shall verify or cause to be verified the credentials and antecedents of the
recommended candidates.

(12) Every appointment of a President or member shall be subject to submission of a certificate of
physical fitness as indicated in the annexure appended to these rules, duly signed by a civil surgeon
or District Medical Officer.

(13) Before appointment, the selected candidate shall furnish an undertaking that he does not and will not
have any such financial or other interest as is likely to affect prejudicially his functions as a President
or member.

7. Resignation by President or Member of State Commission or District Commission.—The President
or any member may, by writing under his hand addressed to the State Government, resign his office at any
time:

Provided that the President or member shall, unless he is permitted by the State Government to
relinquish office sooner, continue to hold office until the expiry of three months from the date of receipt of
such notice or until a person duly appointed as a successor enters upon his office or until the expiry of his
term of office, whichever is the earliest.

8. Removal of President or Member of State Commission or District Commission from office.—(1) The
State Government shall remove from office any President or member, who—

(@ has been adjudged as an insolvent; or

(b)  has been convicted of an offence which involves moral turpitude; or

(c) has become physically or mentally incapable of acting as such member; or
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(d) has acquired such financial or other interest as is likely to affect prejudicially his
functions as a member; or
(e) has so abused his position as to render his continuance in office prejudicial to public
interest:
Provided that where a President or member is proposed to be removed on any ground specified in
clauses (c) to (e), the President or member shall be informed of the charges against him and given an
opportunity of being heard in respect of those charges.

9. Procedure for inquiry of misbehavior or incapacity of President or Member of State Commission or
District Commission.—(1) If a written complaint is received by the State Government, alleging any definite
charge of misbehavior or incapacity to perform the functions of the office in respect of the President or a
Member of the State Commission or District Commission, the State Government shall make a preliminary
scrutiny of such complaint.

(2) If on preliminary scrutiny, the State Government is of the opinion that there are reasonable grounds for
making an inquiry into the truth of any misbehavior or incapacity of the President or a Member of the State
Commission or District Commission, it shall make a reference to the National Commission in the case of State
Commission and to the State Commission in the case of District Commission to conduct the inquiry.

(3) The National Commission or the State Commission, as the case may be, shall complete the inquiry within
three months or such further time as may be specified by the National Commission.

(4) After the conclusion of the inquiry, the National Commission or the State Commission, as the case may be,
shall submit its report to the State Government stating therein its findings and the reasons therefor on each of the
charges separately with such observations on the whole case as it may think fit.

(5) The National Commission or the State Commission, as the case may be, shall not be bound by the procedure
laid down by the Code of Civil Procedure, 1908 (5 of 1908) but shall be guided by the principles of natural
justice and shall have power to regulate its own procedure, including the fixing of date, place and time of its
inquiry.

10. Term of office of President or Member.—The President and every member of the State Commission and
the District Commission shall hold office for a term of four years or up to the age of sixty-five years, whichever
is earlier and shall be eligible for reappointment for another term of four years subject to the age limit of sixty-
five years, and such reappointment is made on the basis of the recommendation of the Selection Committee.

[F. No. J-10/7/2018-CPU]
AMIT MEHTA, Jt. Secy.
ANNEXURE

[ See rule 6 (12)]

CERTIFICATE OF PHYSICAL FITNESS

I hereby certify that I have examined Shri/Smt./MS..........ociviiiiiiiiiiiiiiii i, and that I have
not discovered that he/she has any disease ( communicable or otherwise) , constitutional weakness or bodily
infirmity, €Xcept........ocovvviviiiinienininnn.. I do not consider this a disqualification for his/her for employment

as member in the State/District Consumer Disputes Redressal Commission for a period of four years or up to
the age of sixty five years, whichever is earlier.

Signature of candidate
Signature
Designation
(Civil Surgeon/District Medical Officer)
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