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IR AT, G AT qrasi = fRAa<er §amg
(STTIRT JTHe farem)

% faeetY, 15 S[TE, 2020

T.HT.A. 450(31).—FT LRI, ITATHT 07 Afa=aq, 2019 (2019 F7 35) Fr amer 101 Fir
ST-GTRT (1) TAT IT-ATT (2) F @ (F) ¥ (T F) FRT TS ARRAT AT TANT F2d gy, FHafortaa F=ae
FATAT &, AT -

1. GfE TR i . —(1) =7 =i &7 |ferT a1 STt S2er (Wererdr) e, 2020 g
(2) T 20 FATE, 2020 FT TFT BT

2. qRATYTE.—(1) =7 F=Hi &, ST aa 36 gasT e srafera = 2y, -

F) AT & ITIHT FEA0 AT, 2019 (2019 F7 35) AT 2

(

(@) ‘IR T AT AR, ST AR AT TS AN, ST Y AT g, 79094 8,

(1) TEAEIAT TR F 1T 74 F TTALTAT 6 AL | ST STHTHT TeTEAAT TS ATHIT &;
(F) T | AT 75 T IT-GTT (1) 3 STl ST FIT JATE RT3 Feaet 7 99 St g
(¥) gl ¥ fEare F gafed S qeswT S

(

) HHATAT H TEAEIAT T FATE F ITH TASATAT AT &
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(2) =7 =T § IUART fhu U UE a9y o ore 3T ATeRTer, o THH qiTiT Agi AT T 8§ 0
STATHT L&A Afa=aw, 2019 (2019 FT 35) # qRwTOG FaT 197 8, FT F@r o7F T 54T o6 39
srferfaa ® g B @ en

3.  wEHEAr WIS - (1) Y AT # wuriod oh 1w geaerar s § 999 g, e s
ATTNT T AL TF qaeT FOATrd i, T AT 3 TTHTE HETEAT /T UF G g7

(2) WEAEAAT TS | IAAT AT § HETAF FHATL I, ST IH ATANT F e8] T HATT TLHTL F A1
T & Rgiig fF ST 997 98 99T ST T sTuterd aeft Tamae qgradar Ud SaaaqTc®
qEgTd ITeTsd FITTIN
4. TH v S wegewar ¥ fou ffds w8 B smo - Ruferfeaa amet #1 qererar 5 oo
At 7=t T StTomm, srata:-
(F) T ATIRETET & Hag § FwTAaTer ¥ G terd Al fSoreeh qRuEeas 57 At 94w 9o
g,

(@) U AT ST e TIAT AU & FATerd g1 TAT oreh [orT et U srorar U & o7fera qeqenr<t
FTT STILTET T QTR a1 o o0 sraras 3 a1 g,

(1) U GRS A STETeET, STl TS a|q, Teda | T, Iaedu, THuE & T 6w &t
AT oA B,

(F)  STOTIAIT 3 TSI ST AL-9THA T ST | T i qroer;

(F) UH HTHS SFH A6 B oaT UH agd Aterd ARRIT, ST ATART & G0 TR T8l 6, & od
afeRfad g,

TRq 77 1% 39 [A97 7 Sleafad 70 77 Fra7T # STaT [Fd] 77 T8 % qa¢ 4, 39 A7, s
THE FIHAT TAMET &, F1 17 Tg TAIT ZIaT & 13 THTEITT 7 UAT 1% acd Jiqa 781 57 1 TeF:Rl
E1FHTT ZT FIAT HIHG 31 TRICTIATT TIT TEFT 31 AF1ET [RAIATT F TR0 TETEIAT J7T4T ITYH
AT &, T AT 3 HTHA FT TETETAT F [T STATIT T FI7 FT (30T 7 THAT 5/

5. S il ATTYET — STET START TAFTL I HeAEATT o0 HI(HT F2ar g, v fEaswar, afs 39
TAFHTLL o ST THTLTT BT ST §, IH [T % Fael § G o0 T ATeaT [ sl qE0T 197 T
T T FHETL BT

6. faam= srrar =R ST I GERAT AT — FIs T Terhe U Rt ATeer, ST Aegedar & T

g, % Hag | Fle [AaTa ATGT SATAF FTAATE! TTFA Agl el qIT a0 UH FeThT o UHT Fle FrAarar
AT T FLA o (70 FrH-THRT F=97 AT 37 2n

7. GHETHE GHAGT 6 I9Y T TARR D GG 6 AHA H q@ieq T g1 SEr - (1) Fre G970
THATAT 399 FaTed Rt It TerehTe i G & ATH § T@ e qgl AT SITUIT AT T TR 6 [A1eeh
gfafater g sreraT ek ey yad=T g

(2) =\ FIw At Fre off arq et Uy [&fer % JEdad 9% w9 At STentT e sreme a7 T wrars
FT TS ATHTT ToRelt STeh T G % FIE0 [airad gr Sar gl

[FT. &. S1-10/2/2020-#1r]

AT Hgar, T d=d
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020
G.S.R. 450(E).—In exercise of the powers conferred by sub-section (1) and clauses (r) and (zf) of

sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government
hereby makes the following rules, namely:—

1.

Short title and commencement.—(1) These rules may be called the Consumer Protection
(Mediation) Rules, 2020.

(2) They shall come into force on the 20™ day of July, 2020.
Definitions—(1) In these rules, unless the context otherwise requires,—
(@  "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) “Commission” means District Commission, State Commission or National Commission, as
the case may be;

()  “mediation cell” means a consumer mediation cell established in accordance with the
provisions of section 74;

(d)  “panel” means a panel of mediators prepared by the Commission under sub-section (1) of

section 75;
(e) “Parties” means parties to a dispute;
(f)  “Settlement" means a settlement arrived at in the course of mediation.

(2) All other words and expressions used in the rules and not defined but defined in the Consumer
Protection Act, 2019 (35 of 2019) shall have the meanings respectively assigned to them in the Act.

Mediation Cell.---(1) Every Mediation Cell set up in a Commission, shall have a panel of mediators
on the recommendation of a selection committee consisting of the President and a member of that
Commission.

2 The Mediation Cell shall have such support staff as may be decided by the President of
that Commission in consultation with the concerned Government and that Government shall provide
all administrative assistance and infrastructure facilities required by the Commission

Matters not to be referred to mediation.---The following matters shall not be referred
to mediation, namely:—

(@) the matters relating to proceedings in respect of medical negligence resulting in grievous injury
or death;

(b) matters which relate to defaults or offences for which applications for compounding of offences
have been made by one or more parties;

(c) cases involving serious and specific allegations of fraud, fabrication of documents, forgery,
impersonation, coercion;

(d) cases relating to prosecution for criminal and non-compoundable offences;

(e) cases which involve public interest or the interest of numerous persons who are not parties
before the Commission:

Provided that, in any case other than those mentioned in this rule, the Commission before
which the case is pending may choose not to refer it to mediation if it appears to the
Commission that no elements of a settlement exist which may be acceptable to the parties or that
mediation is otherwise not appropriate having regard to the circumstances of the case and the
respective positions of the parties.
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5. Refund of fee.—Where the Commission refers the parties to mediation, the complainant shall be
entitled to receive full amount of application fee paid in respect of such complaint, if a settlement
is reached between such parties.

6. Resort to arbitral or judicial proceedings.—The parties shall not initiate any arbitral or judicial
proceedings in respect of a matter which is the subject-matter of the mediation and also when
such parties have expressly undertaken not to initiate any such proceeding.

7. Settlement agreement not to be discharged by death of party thereto.—(1) A settlement
agreement shall not be discharged by the death of any party thereto and shall be enforceable by or
against the legal representative of the deceased party.

(2) Nothing in this rule shall affect the operation of any law by virtue of which any right of action is
extinguished by the death of a person.

[F. No. J-10/2/2020-CPU]
AMIT MEHTA, Jt. Secy.
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