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FET STHTFAT TLRIT ITFEHTr

< faeet, 11 saqa, 2021

B, ", F-25/6/2020-HF e fg.—Fara ITTIRT A0 ATFEor, IUAhT 92 Afaf=aw, 2019
(2019 =T 35) #T 41T 104 FT IT-LUTT (2) F G (F) F G qroq 97 13 F G (3) FIT e ARl A0
TANT Fd g, Hald G & qa-Aqaiad |, Fetatad e aqmar g, oot -

1. e A i T — (1) = fBfREet & aferm am e sweer geer e (s s
Fraeht =7 e e i whwam) e, 2021 21

(2) T TSI § I YT T TG 7 TG 2T
2. qfeaTNTT - (1) =9 fafaast &, s o £ w297 steray sruferg 7 27, -
() ‘aterfaaa & Irhr g2err afafaaw, 2019 (2019 T 35) AHUT ;

(F) FET T & ATAATH r T 10 % el TATOT e STHITHT S0 TTTEHT0T SIS
&
(1) T AR | ATATHAH T 1T 10 = IT-GT (2) F T e har g arferamaor &7
T A AT &

6222 GI/2021 (1)



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

() ‘FETHGA® & ITHHT T AT=aH, 2019 & g7 15 H IT-4IT (2) eI [y =har
TAT AT ATHAT § AT 9 41 A ek v 0 A iy ooy, ", ST AT qer
A9 AT g,

(%) ‘Faras a1 giasw & AT AT AT90T 8 S 39 &, e o 37 e o ser g, 7 [
AT S AT ATAT TATY 3T IFT AT HT 9T &,

(2) = # 3w fru U oH weft v orsw o ww, S TR afRwfua 9€t R § g
St o TR R 1T &, &1 Jar o g Sf|T 6 stterf==s & gt Brar @ 2n
o=t ok giat & AgRe - ST i e G S arer Baust sie gt & 9ear w1
RO T FRTT ST TR, STHIHT ATAFRIT ST FHedTor, ITHHT Aid, [&ter, Friwr, arer g,
TATES, THAIAILT, SCATE AT, ATIOSH, ST, ATeh HIHA, TATHA JT STHITHT S0 F Hafdq v
o Ay, ST a8 21 99, & &A1 § UF Ahdl & [AgRe w3

8 A=t R o F T — T wfEEr gy A fAeee siw gias UE wet wr Aeura
T ST v, bl ATTAHII il AGTAAT HLA o (1T H&T A T F1T 16|

fAdre=T o gfasl it SRATY, ATHAT L (T —

(1) T ITTEHTOT FRT <k BT ST aTer 9=t s giaent il aqg«(-1 § &u 0 @erysar &
HATErT &A1 H 30! TRaTU SiY ST o ST 9% A1 (AT SATUIT

(2) HEterT @ a1 &= § AT 6 AT U, Rt ATh Al dAqgEr-1l § G 1w @ #§ § v @@ w
ForetT fererosr o gfas & =7 # s T smoem

FAust ik giast i ¥ ariesfas — fafse =q2 & fFowst a7 giasr orferfas #1 qEae &
ATAT-11 F SATHOT H AT ST

FHE-FASITET T JEATHT — T4 @O0 47 Ak F /1T T F1F 37T 376 T /O T 132z *
a3 § IR HII-TACATET T FHIEAT, hala T FIT TcdH g JIg | hl S0
fdrast s At & =3 it wiwar — (1) oot i giaswt v e s grT amHea: F9-
H-FH T ATE AT ATIHAH qIT a9 o (o7 HTaaresh sAeme Hh AT ST

(2) T FTraraTor, T A sfi¥ wq¥ % forw swaeay i e & s A sifaw ade &1 seoe
LA g, T T ofiT =¥ 3 forw e ama #2d gu, foges 3w St amer fadrosit sie gt
& FEAT F T AUTET A0, T AT 3T 3T TIRATHE % AT ATAT dad18e T THIAT HIT
S UH SATaA I ST Al AT & HILAH & AT AT haT ST T

(3) s TfeRTr, 37 &=, fSree forw =3 foham S &, 7 3w 1 i srgoa arer i@ o=t
T UHT HEAT, ST 9g ST THEA, Hl ATTHA HT Teh FAT d1S AT T59 H

(4) FETT TTEHTOT STAEAT T ST HT 30T T @A i #=q<  forw araer & forw smata
TR0 ST g 91 st 9 sht gi=am qaame S

(5) e T o forT =3 a1 &7 GASTT q&F ST & ATHIET F FhAT SITUAT T HErT STreraheT
qrieferee o 0 977 SAXA (T 0 T SHT Id QTR 6l g ST ST &l =T <

(6) T fauw #fiT Fq¥ & foro Agfte & dae § Tcds F99 a1 i AqETet & haid TIEHI &
e o g T=qa AT ST

(7) FETT TR 6 ATHIGT 9T, A AeqdT F7 [FYRE w1 7waqma S a6 w3 gq FA-H-50 58
& &1 797 37 gu, T =9 # [Agfs & seara & s gi=a B smosm

(8) waTAa sty & Tl ITH 217 I, Fal WTTEHT0T Wi AT &l FTAATT T FeA 6 o0
FH-H-HH T [ F7 q97 3 g0 [AgRe o S A
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10.

11.

g o T AT g7 AAHTT U9 Al geEaraty § fAean G S e gt SR
TTTAROT T Ig AHTHTH 1 SATAT g 1o VAT fAeare 39 qieafaat & o srferd g St =waiaa srvaeff
o AT 7 7Y )

fadw=t ok gfast it AgRe F Fea ok od - (1) vF B siw 3o, =i e &1 e
THRTE T o €, A7 s oft w19 /0 9 F U5, U H@iaeT (Hoarad wAr gl oie T "fEer §
Trorar w2 3w fAgfe & e o ad arfae g

(2) T e TITAHIOT 6 AT H ST aeqF a6 qo=1, ot fAtase amer &, FyRe % A
S 9TAT T JUTATRA [hAT ST TR

(3) T witersRwor & o Suetsy fafes Sumt w2 afasge y91a =ter faer, Su-RAfFEa (1) % aefi=
fAeafea dfaer & Maeat i aqt &1 w8 ff oo s a@feeT & srefim 7 7 Fgle i aume s
T TATH AT HAET SITUIT ST Fxld IR0 gy UH Fust ar gias 1 arer [y § off
[EEIRGRERISSIE:ERIN

ffErer e Y arfReat — S wrteree, stfarfeae 3 erefie ora werat & fAeares § sraeas awE
ST 9%, = At % Gt off Swee 7 ffEe, fafefseor % S0 #i d@as T g0, FT ahdT
£l

= — == ffawt it fa=a 7, afe o+ T STy 6t Fa= § #iE 98 37 FATS 3o+ giav
&, 1 30 g ITTAHTOT o qeT TEQA ohaT STTUT 37T el d ATl & =iy sifaw grm|

AL
(Fafaaa 5 39)
ERRS Fgdr AT
fafer ATTITF — () SEIH AT, 39
(i) wrw f&fes o= g RIEIEE I R
ATIATITT; ATd a7 3 ¥ AT § AT gEE 47
areaarary feeafaemeas =9 IERIGEI N ET )
e ¥ AU, AT FTFTOT AT 7T THTT BT
aaqer =t H = et A afas wrF
(i) T AR, 1961 L
agat & areg & fer off | (i) soaer fBfar foemor #
sy fBfas 9fhwe & uw fFousar F @ty wRa 41
ATa<hT & & § TSeeLHhd faga & et sreranme
2 & forw srgar e fr ar Frafaemerr a7 gfas d@eam
- FT AT /SUTATI/ATEATIF,
susrer fate a7 R Bty o
& faw=r o 917 #rE IF AL (i) START  FEA F  qBd
12 k=15 2 M 0 o PR e
T @ears, S
FEATS, AMS & TaGT HT
qAHT TEA ATAT FHE
¥ ® fafgs wagw 4T
Ty TRy
AT ST=ATRET ATTITF- T TTer, STerEw JaEd, =Ter
T g3 g0 98 F &9 § | g9 afe F Ja99 7
T=IamITd, 9a 47 @32 F | #3991 |99 a1 i # afvs
et ferafaemer a7 |@vam ¥ | #a¢ % 9% 92 F1 BT En
é?ﬁﬁjrﬁ (FegeT fasma ar
c T A1 AT Al
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o= & =T =
: o o N
BT — IFT TRTEHF RaAs

% AT HIE 3¢ AedTl

ATITH —
aed BT 9aRwe g
fafdaa  Arqmme, WRa 4T
o & AT o 9w
IEEIGEERC LI R C
T

T —

SFHE AHEHE RHe H A
e 37 Aedll

area IT fager F Y Areane
%Faﬁ?mrzr Rl H@W’Hﬁ%ﬁ
e g BT Foammd 4
EXIEIRER I I I E R I e el
g9 7 yfafsa =ath

ATTH —

(i) FLHRTET |ITSAT T qeheilehl AT

qd AT fa@er F AT
ECIECIGE I e
I e § | =2
ElEnIR

SFE FHEHF A & A
TS 3 STl

ISTIAF ATHAT § FT FEA 9T
YTde HF2T & "7 § 9y
T % IS U T AT g1, AT

(iarea = e w R
e e 90
s qea | 9 & =
IqT IYTATT IT ITLATIF |

AT

ATIIh —

denfrs srderE AT SEnfrE
BT A7 aAs AT AT
ggfafa = wferdT srfamer a7
IR IR EC D= e o ke
fafer =i sreforrer § forosmar &
oty Aeq 47 fager ¥ T
ey feafaeme &
CIEA R EDl

At -

() Fiar 3g s=e@s -
fogrEm,

(i) w=a § wearq feeafaamay
IqT FEAT AT IRT § q70%
= AT
fFeafaeme a1 5w ¥
IAATRT 1T & =7 "qafeaa
S E e D = i I e R
#r =3

(i) TCHTT, AT &, At &,
gy "@redl a1 RS
grferseont AT &= AT SraTgT AT
T T1eAT § A7 =t
¥ A7 yeAra g geqEr o
Fadgra =T, faer, afenseEr
Raior ad geardd,  senieE
TS afga TREATITHS
TAATETT ToHeATHl HT TAN FHT
gfaeqaters gedisd |fRd
gdeer AmHE A7 siEnte
AT GeH ATTAF: THEATS F
[EEEUEEIREREEL

(i) Iem AFGemE AT SRS
WA 7 FqUpry A 47
gy Im wfordfiw esrdere AT
gfATOTeRE adeE ugfa AT
gatag Ao § By areaar arw
EECIERIER IR e 1 o
AT AT IUTATH AT ITEATIF |

FTUETE TaaIT

AAITF —
G < 1 R L D e A E

HTRE e

FIATT —

IFE AHEHE wie F oA
TS I AT

(i) aTome. Aot G-Fmg 9%
ST Hfed &LA & A7),
fasma= Afifat, arr \tef,
BRI IERECIEUEE D ik
T F At FouwT I T
FfEfe ITFH AT 8T F
WAl & Byue i "@9s
JANT § Ja9F 9€ T HE
ERIEHEI
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(iyarea T fasa F T
qregarare fEeafEeme ar
A TEIE | A9 TIeT
¥ e AT Y= 4T

ITEATTF |
CICRIRE
AITAT AT Figd  STHIH
REEIR AR REEERERGE]
ATEAI-l
(FafAaw 5 =T 6 39)
v siie 3ol #1 &< AT AW, IOl | TR AT s
(1) (2 (3)
=7 | = ot TF TAF 99 % THTIT 9¢ 10 qiera
g % |1 50,000/~ =0
=l T T I= T TeIF a9 F TATIT 92 10 TiI9ra
g% ¥ =1 70,000/~ =4
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THE CENTRAL CONSUMER PROTECTION AUTHORITY
NOTIFICATION
New Delhi, the 11th October, 2021

F. No. J-25/6/2020-CCPA.—In exercise of the powers conferred by clause (3) of section 13 read

with clause (a) of sub-section (2) of section 104 of the Consumer Protection Act, 2019 (35 of 2019), the
Central Consumer Protection Authority, with the previous approval of the Central Government, hereby

makes the following regulations, namely:--

1.

Short title and commencement.—(1) These regulations may be called the Central Consumer
Protection Authority (Procedure for Engagement of Experts and Professionals) Regulations, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.
Definitions.— (1)In these regulations, unless the context otherwise requires,-
(a) “Act” means the Consumer Protection Act, 2019 (35 of 2019);

(b) “Central Authority” means the Central Consumer Protection Authority established under section
10 of the Act;

(c) “Chief Commissioner” means the Chief Commissioner of the Central Authority appointed under
sub — section (2) of section 10 of the Act;

(d) “Director General” means the Director General appointed under sub-section (2) of section 15 of
the Consumer Protection Act, 2019 and includes any Additional, Joint, Deputy or Assistant Directors
General appointed under that section;

(e) “expert or professional” means a person of integrity and outstanding ability having special
knowledge of, and experience in the field for which they are to be engaged;
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(2) Words and expressions used herein but not defined and defined in the Act shall have the same
meaning as assigned to them in the Act.

Engagement of experts and professionals.—The Central Authority may decide on the number of
experts and professionals to be engaged and accordingly engage such persons in the fields of
consumer rights and welfare, consumer policy, law, medicine, food safety, health, engineering,
product safety, commerce, economics, public affairs, administration or such other disciplines related
to consumer protection, as it may deem fit.

Functions of experts and professionals.—The experts and professionals engaged by the Central
Authority shall discharge such functions as may be assigned to them by the Chief Commissioner for
assisting the Central Authority.

Qualifications, experience and classification of experts and professionals,—(1) The experts and
professionals to be engaged by the Central Authority shall be classified on the basis of their
qualifications and experience in the respective fields of specialization as given in Schedule 1.

(2) Depending upon the experience in respective discipline or field, a person shall be engaged as an
expert or professional in one of the two levels given in Schedule IL

Remuneration payable to experts and professionals.—The experts or professionals of different
levels shall be paid a remuneration in accordance with Schedule I1.

Evaluation of performance. —The performance of each expert or professional with reference to the
tasks assigned to them and output delivered by them, shall be reviewed every six months by the
Central Authority.

Procedure of selection of experts and professionals.—(1) The experts and professionals shall
ordinarily be engaged by the Central Authority on contractual basis for not less than six months and
not more than three years.

(2) The Central Authority shall publish the number of experts and professionals to be engaged, with
details of qualifications and experience required and the remuneration payable, on its official website,
inviting applications for each discipline and level, giving a stipulated last date for the receipt of the
applications for each discipline and level, and may also invite such applications by suitable public
notice.

(3) The Central Authority shall constitute a selection board consisting of such number of eminent
experts, as it deems fit, having special knowledge and experience in the field for which selection is to
be made.

(4) The Central Authority shall scrutinize the applications and prepare lists of eligible candidates for
each discipline and level to be called for interview.

(5) The selection board shall be convened with the approval of the Chief Commissioner for each
discipline and the Central Authority shall notify the date and venue of the interview to the shortlisted
eligible candidates sufficiently in advance.

(6) The recommendations of each selection board regarding engagement for each discipline and level
shall be placed before the Central Authority for its decision.

(7) On approval by the Central Authority, each candidate shall be informed in writing by an offer
letter of engagement giving not less than fifteen days time to accept the offer of engagement.

(8) After receipt of acceptance from the selected candidate, the Central Authority shall issue letter of
engagement to each candidate giving not less than thirty days time to join:
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Provided that the joining time may be extended by the Central Authority on being satisfied that such
extension is sought for circumstances beyond the control of the selected candidate.

9. Terms and condition of engagement of experts and professionals.—(1) The expert and professional
who have accepted the offer of engagement, before being assigned any work, shall enter into a
contract and such contract shall contain a confidentiality clause and details of the terms and
conditions of engagement.

(2) The terms and conditions of engagement may be modified, in a specific case, if the Central
Authority deems it necessary.

(3) Without prejudice to the legal remedies available to the Central Authority, any breach of the terms
and conditions of the contract executed under sub-regulation (1) shall be considered a sufficient
ground for termination of the engagement made under the said contract and may further debar such
expert or professional from future engagement by the Central Authority.

10. Power to relax. —The Central Authority may relax any of the provisions of these regulations as may
be deemed necessary in the discharge of its functions under the Act after recording the reasons for
such relaxations.

11. Interpretation.—In the implementation of these regulations, if any doubt or difficulty arises in the
interpretation of any provisions thereof, the same shall be placed before the Central Authority and the
decision of the Central Authority shall be final.

Schedule I
(See regulation 5)
Discipline Qualification Experience
Law Essential- (i) Experience in judicial or legal work
@) degree of LL.B or equivalent in Supreme Court, .ngh Court or
. . . any other court or in Government
from a recognized University or . .
. ) . or Regulatory Authority or in
Institute in India or abroad, . L.
. . Tribunal or any other similar
recognized by the Bar Council off
. forum, or
India.
(i)  qualified to be registered as (ii) Professor/Readqr/Lecturgr of Law
. of any recognized University or
an advocate in any State Bar . ) .
. L professional Institute of India or
Council of India in terms of] broad h alizati .
Advocate’s Act, 1961. abroad  wi specialization in
teaching consumer law, or
Desirable — (iii) Legal Manager or senior position in
Any higher qualification with the Corporate sector having
having with the subject of consumer experience of handling consumer
law or regulatory law. complaints,  product liability
actions, class actions, etc. under
consumer law.
Information Essential— Worked at senior level positions in
Technology Postgraduate degree in Engineering organ}zatlon or ?omoratlon’deallng with
: : handling of ‘Big data’, Database
(Computer Science or Electronic & >
T . management, data visualization, etc.
Communication or Information
Science) from any University or
Institute of India or abroad, duly
recognized in India.
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Desirable —

Any higher qualification with
excellent academic record.

Medical Essential— Professor or Reader or Lecturer of
Master of Science or Doctor off Medicine in any recognized University
.. . .. .| or professional Institute of India or
Medicine from a University in India . .
) abroad, or a person of eminence in the
or abroad duly recognized by the medical profession
Medical Council of India. p '
Desirable —
Any higher qualification with
excellent academic record.

Science Essential— (i) Worked at senior level position in
Postgraduate degree in Pure or gOZizng:ﬁs i(r)lrganrlizxfl;‘zgnssec tgi
Applied sciences from a recognized s . priva

; . . dealing  with  technical and
University of India or abroad. L
scientific matters; or
Desirable — .
(i) Professor or Reader or Lecturer of
Any higher qualification with sciences in any recognized
excellent academic record. University or professional Institute
of India or abroad.

Economics Essential - (i) Work experience in analysis of
Postgraduate degree in Economics Et;fﬁiilclonomllliternationalpmbtlre;c;:’
from either a recognized University . & . . ;
in India or  abroad with investment, project evaluation and
specialization in I’n dustrial appraisal, industrial organization,
Economics or Industrial Industrial economics or economic
Organization or International Trade ;egula;;orrllt 1nc1u(i1;ng Cm:li?:;?ion
or Econometrics or Mathematical e(S:f)enSc?miec ’ ufecﬁni 1(112s \1]161
Economics or Quantitative “hiniq .
Economic methods or Law and Government, public sector, private
Economics sector, non-governmental

) organizations or regulatory
Desirable — authorities or  regional or
(i) consistent high academic international or multilateral
performance organizations or in universities or
' reputed research institutions; or
1) doctoral degree, from a| .. .
(i) Bre . i1) Professor or Reader or Lecturer in
reputed University or

Institution in India or from a any recognised .Un.iversity or
University or Institution duly resparch . Institution M
recognized in India, in Microeconomics or Industrial
Economics in the are,a of] Economics or Industrial
consumer policy or related Organization or International trade
areas or Econometrics or Mathematical
' Economics or Quantitative
Economic methods or related

subjects.

Business Essential — (i) Worked in managerial positions in

Management Postgraduate degree or Postgraduate marketing and allied divisions at

diploma in Master of Business
Management from a recognized

University in India or from a

organizations especially in Fast
Moving Consumer Goods sector,
having adequate knowledge of
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foreign University, duly recognized
by a competent authority in the
country.

Desirable —

Any higher qualification with
excellent academic record.

market surveillance (with focus on
e—commerce), advertisement
policies, demand modeling,
development impact assessment; or

(i) Professor or Reader or Lecturer of
Business Management in any

recognized University or
professional Institute of India or
abroad.

Desirable:

Experience in handling consumer related
issues including compliance matters.

Schedule II

(See regulation 5 and 6)

Level of experts and

Preferred experience in years

Lump sum monthly remuneration

professionals
@ 2 3
Level Upto three years %50,000 with 10 per-cents increase on
completion of each year.
Level II Three to five years 270,000 with 10 per-cents increase on

completion of each year.

ANUPAM MISHRA, Commissioner
[ADVT.-111/4/Exty./319/2021-22]
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