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FRIT STH T GLEIT TTTErHTor

T2 feeett, 13 3red, 2020

HLE. 1-1/2020-81. 5. . T —F7 1 ITHATHT HXEA TR, Fxi T qLHR 6 0d ATHGA
T, IUIRT G207 A=, 2019 (2019 FT 35) #Fi¥ €T 14 FT IT-GTT (1) F I7F IfS5T &TT
104 #FT IT-GTT (1) 3T IT-GTT (2) F T (@) FET & ARAT F TN Fweq gy, FHaforfag
R a=mar g, Foid--

1. T A < T — (1) =9 Rt i gferg [ S TRt "eeor yrfeeReor
(FTT Areed Y F=1aq) ==, 2020 81

T T[T H T TR 6l T Rl TG gl

2. IRSTYTE-—-(1) =7 FARTwT &, ST T o 929 & v ufera 7 g —

() ‘srfafaes | ITwrwT S stafaaH, 2019 (2019 FT 35) AfwUT &;
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(@) Fera e & sfataem 7 arer 10 F srehi= zorfua 309 SudhT |Jee
ITTErR0T ST 8,

(1) 3T AasET T TET T ST TIAE §, SHH TIATOT Aol 5, Fheq A= srorar
39 At FATT U At § aariud g, T aet o g S 39 A= an
EREIRERLINGRERIRIRIE]

FH FT e AT GIATAT T THIT—(1) FXT TTEHLT FT FH1T GATAT T AT

¥ fAent uw "=rfera frar soem)

(2)  HTT AIH 9T AT AR % A1 Dol T TTTEHTIT o FTH T SATae HT|

(3) T ATITH Al sl T TR o AT T AH ATHAT 6 dated § =g I8
g oY a7 At =aw it aR=T 14 & ST-GRT (2) & TAT UHT Ol &l
TATIIITT T AT

(4) 9 % T TET A TUAEaT F AU a7 =T Faiha 98t wam, w6
grfersReer g foraT 3T Frs Aot S artersReor it JeErge 97 weRTee BT
ST

(5)  FEIT UTIAHRTOT &1 T v siiw [cer forfaa =0 § Sgag fBFar srosm s
AT F =7 H T@T SAT0)

T g% it &7 e wfasrd Poarfaa i sTaft - (1) 0T sfesor i 5 & #w:2
TTaaT e ST o frelt STy sroraT Ieeh ATTEraTe  srefier Fraeq ot o
=IF T & gearea & a1 oo &7 § 6 St qor 36 Ofq § aRafda 6w
fAeaTa it ST T

(2)  TereT wferar & Hataa T Earast w1 FET TaHIo S A # qeT A
TATIT JTTerha TohelT STTerehTT G geareAiia 3 FeATdd (ohaT ST HhvTT|

(3) = faff=w F Iuasl F sqar At T2 gl Ffaare g g s FE
STTEERToT o forT areashr<t givil|

(3) = fafF=w & Swas F sqar At = gt g g g o FwE
STTEERToT o forT areashr<t givil|

AT {ET AT — Hald T sl AT Hge, Haid TR & el &=idhd
TEATE F A H AT IT A, ST AT ISTRATT F T TohTensh &9 H 39 w=dq1aT 9T

ZEATAT T AT TAT UH ZEATAT IH SATE o ZeATeAT 6 ATdi<ch (o S(TUAT, ST
[ATE & &9 H TEqTaS] T2 ZEqTer F HH, & e et aeqrast 92 981 9t

ST




[9TT [H—=uE 4] T T TSI © T 3

6. WA — TH =Teh, ST FEIT T % STTAFRET A5l & AT Sivg sl d STy i
Rt doF § wmr o & fow smEta B T g, ST s & SEsEr
FTEqTas ATAT AT T =T HT TIAY 6 ghar g

7. wiwar Fr G sfafaar s s - 0 arfessr w1 w5 w1 erEr Ft =

STfareRor it SRt § et srferrferaar, St wrwer it fAforear #r yartea 7@t w7t g,
= IO {I & ATATHTT A5l ATHT SITUT

fafer =, g7 sy
[FAr=TTae-111/4/37197./196/2020 -21]

CENTRAL CONSUMER PROTECTION AUTHORITY
NOTIFICATION
New Delhi, the 13th August, 2020
F. No. 1-1/2020-CCPA.—In exercise of the powers conferred by sub-section (1) and clause (b) of sub-

section (2) of section 104 read with sub-section (1) of section 14 of the Consumer Protection Act, 2019 (35 of 2019),
the Central Consumer Protection Authority, with the previous approval of the Central Government, hereby makes the
following regulations, namely:--

1. Short title and commencement. --- (1) These regulations may be called the Central Consumer Protection

Authority (Allocation and Transaction of Business) Regulations, 2020.

(2) They shall come into force on the date of their publication in the Official Gazette.

)

)

(4)

Q)

2. Definitions.--- (1) In these regulations, unless the context otherwise requires,--

a)  ‘Act’ means the Central Consumer Protection Act, 2019( 35 of 2019);

b)  ‘Central Authority’ means the Central Consumer Protection Authority established under section 10
of the Act;

c) all words and expressions used herein and not defined, but defined in the Act or the rules made
thereunder, shall have the meanings as assigned to them in the Act or in the rules, as the case may
be.

Procedure for transaction and allocation of business. — (1) The transaction of business of the Central
Authority shall be carried out on the directions of the Chief Commissioner.

The Chief Commissioner shall allocate the business of the Central Authority between himself and the
Commissioner.

The Chief Commissioner shall have powers in respect of all administrative matters of the Central Authority
and may delegate such powers as per sub-section (2) of section 14 of the Act.

Any decision taken by the Central Authority shall be published on the website of the Central Authority
unless the Chief Commissioner determines otherwise on grounds of confidentiality.

Every decision and direction of the Central Authority shall be recorded in writing and be kept as a record.

4. Manner and form in which contracts may be executed.— (1)Any contract on behalf of the Central Authority

may be made in writing signed by an officer of the Central Authority or any other person acting under its
authority, and may in the same manner be varied or discharged.
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(2) Any document connected with any contract may be signed and verified on behalf of the Central
Authority by any officer authorised by the Chief Commissioner.

(3) All contracts made according to the provisions of this regulation shall be valid and binding on the
Central Authority.

5. Affixation of Common Seal.--The Common Seal of the Central Authority shall not be affixed to any
instrument except in pursuance of a resolution of the Central Authority and in the presence of the
Commissioner who shall sign on such instrument in token of his presence and such signing shall be
independent of the signing of any person who may sign the instrument as the executor.

6. Reimbursement. — Persons who are not officers of the Central Authority and who have been invited to
attend any meeting of the Central Authority may be entitled to reimbursement of actual travel and subsistence
expenses at the discretion of the Central Authority.

7. Effect of any irregularity of procedure.--No act or decision of the Central Authority shall be invalid merely
by reason of any irregularity in the procedure of the Central Authority not affecting the merits of the case.

NIDHI KHARE, Chief Commissioner
[ADVT.-111/4/Exty./196/2020-21]
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