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TT.#T.fA. 665(3)—F=T THTY, ISTATHT Feequr stfarfaaa, 2019 (2019 &1 35) #it =T 101 Fr
STLRT (2) % < () % AT qiSd 9T 27 F ITITT (1) FRT T&« Tihdl & TR Fed gu, FAafatea
A F9TT |, T —

1. T T 3T T- (1) =7 et 7 Sfereq [ra e Ioshr Jeerr grfeerer (arfis o) Fam,
2021 21

(2) T TSTIS H ITeh THTAT 0l ATE F TG gl
2. IRATNTE — (1) =7 A=t &, 5T T o daF & st=roqw s7ufera 7 &,
@)  AfAI & ITrT qeeor sfafaa, 2019 (2019 Fr 35) AfWUT &;

@) s RO § ATAEEw A aRT 27 i ITERT (1) F AT FAT TTIEHTOT FRT a1 T
TE AT Rare At &;

(M S vt 7 Afafaaw B g 10 F AT Eriud FET SUFIH HEAT ATEHI
AT €
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(@) T T gg AT 9 At €, S 1 S ¥ I g S 7991 A 9T a9 % 31 °HIA
T FHH ram &l
(2) S eTeRT T UET o, ST TEH YAFA 8, T TATT T2l ¢ foh AT § qReATioT &, agr o1 gir
ST 39 ataf=as 7 g
3. aris RarE it A s w=gh — (1) F sfEsor yos av § v 97 =9 [FEt F 9y e
TET H ATUH U qF1% HI0 S|H a9 o S0 (Heqrtad Trararedt w1 arediasd e qur foaeor f=ar
TAT TN
(2) TS TTTEHTOT, Hl T HLHIT 0l I3 ATAT F AU [XA1E § IS 7T 7E AT AT HT T 2l
(3) Farr gt 5 ad # forw arftes ROre qa &7 7 8, 39 a9 % G979 g & 3% 9¢97q & UF af
st AT o ofrae 23 S | T sRfua Rl
T
ELEERTRICY

[ 3(1) %]

(i) T SATh FT HA,
(i) 3SR

(i)  FEEIOT IUATHAT,
(iv)  THveATehe am;

(v)  fFumf =
(
(
(
(
(

vi)  AFeETe F U T aree;

vi) SO FEET;

viii) g1 ST SR AT ATIR 9E3ad @ [ & o 3310 10 #igw,
iX)  FAETET HeAdT;

X) SYATHTSAT I FHTHT

g. FE TTAr A7 AT a1 et g s ar st g e s v st

e grfarTor AT TR AT T gRT Yy fFu 0 s sfiT =t #7 Gtery
IEEEUI

T FrT ITFEHTOr gIRT qTiRa ST

AT ITTARTOT GIRT 9T airaer &7 &fen fHawor, S o Tamgear omr & qmar 18t
AT § ST ITHATTHT T Ieelo qTiad gl SATAT &, T Ta o AT % o0 Faiare areviiasg
feraeor foreeh AT S| 9T T 3T g1 Sreeh srefi= sraer qria Rt =T o1 T st i
"fers fafeat o

. T 18 & srefir Feh wrfgran<or it erfxpat o< e

TSIET ST AT TST SR AT TP ATTIT F qHeT O &t F%eh AT GET&T Fh, STATHT ATAHTL 3T
STHITRT STTEHAT & & H ATHITT Fileh, STATHISA FHl TS HA 6 (0 GLEAT ANCH IHT, ITAH
FATOT AT TT Hal T TLHT 3T T G GATAAT A AR 7 G ieTar ST #7 Aqa AT
TATSA T T h [oT0 NG FIGId ST T A ATGd T AT ATaRIHeE ATl Tgardharsi & STTNT &
aferaer afgd SU9rRRT f@at it Tar & oo, SuWhr At uT daRgg §agi Y g9
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AL TATSAT T SATATT 61 AR T, ITAIHT G35 o qTT TANT FL 30T S ST I SATTHRIEL
THT AT TTTEHIIT FIRT O 60 T Fohamararat &1 f&awm

T, FEIT TTFAHRTOT & AT T AT A STieq AfFATAT FAT:

(i wifs enrfEaat - stfafog anfeaq & awgeft % =4y, gt g agqe 72t ft 12 arfeq F =4,
HTHAT T FeT HEAT ST ATALTAT 5w oTied b et T S a9 T TS FoT A

(ii) &ITXT 92 % 3T =TTy i [fese Ry U qTe- a9 % S AT & [Aiese R o grer f
T GE&AT, TG & I ATATAT 5T 1T T qTHAT 0l FF AT, TU % $q § AT d | dfad qTHaAl
i el qEAT

(iii) FETTAH FEATIT - F & I 3T ATAAL 1 G&AT SAH GRS SR 7 sraer faam 14w 2
(iv) ST 9THA, 99 (FFUTSTE) & forw fopw 10 A, e 1o sraes, it gt arfea $ir
T THH AT TGA T TS Fef T
. e
(i) FT F Fea T TTTAHTOT F STReT F [A%g ITIT STHAl hl e,
(iy T e H At syt i g,
(i) @9 F I ITAT AT,
(iv) a9 % ST AL SATART FRT ST AT Al HE&AT;
(
(
(

V) Y % G0 TR AR GIRT o AT shl |,
vi) TS ST gIRT AAG el a¥ giere feae,
vii)  TRET 7 FATATE ST ATEHRTOT o A I AATAL/ATHAL T Sierd Faw,

3. AT AT HEH:

(i) AR, HATAAT, FAAT oA A [, et [ 31 Bt e 9o 31 w9 & 9T
AT AT A7 0 HeqT g% U AferT e o siasta a o S 9T /1 i AT, a9 6 | O
T HEAT T T@EAT, T F I AU A0 Gt hT HeAT, 99 F dq | Afad qadt £ qear fF 21
(i) T gEEE ¥ I Aea— SEs Saita av & 2wy [t B ", a9 F  row et i
AT, Y % iq § offaq [Rert $ g, Fg g & Ao & a9 § SUAHT ATAF H7 Ioois (60
ST 9 T TS S AT = oft § e g 7w ARt 97 gt faem
. TTE 3 TITYAT ATHA
(i)  FerT ITferReor it He=T;
(i) a9 F g G&T AH T A AT T2 BIE ATl AIH 6 ALY
(i) TT F A AT oY 97 e a1l A9 & Al
(iv) ERTSATHS &=,
(v) T TTTerRer § Wani-are et T aa, 9% v ual, e, g #§ fi w2 At
T UH 3177 AT o6 a1 § TR A2 U AT0faag faawr;
(vi)y s FOme iR aaTes: au | Ha<h [E9sl T aaTghil @l &7 3T 376 5417
Szt 72 g faam, a1 Frg e afaswdy 77 S Trterer gy g U =ik,

(vii) TR 3 fAarfaa fAawe e oat % sfafies, sfesreor g foFe 10 = fearor 3T,
7t #7E 25
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.

(viii)  TfefHEw &t T 14 F T qeT A g7 T ST Sh AT FRiA AT 6
FATAFTL T T H HT TE AT1<h 6 TATISI & AT

EENL-RR R

FHT ATTEHLOT ZIT [ T LSS A2, A1 F02 2, 1 fered A=<

.

ERKIESIESIUESC I

T 18 #FT ITLTT ¥ (2)37f Fohw 1w fhamsrerrat &7 wtereq e

[

(i) ITHTHAT TS TAT STHTFHAT 2§ o6 AT H STRIEHAT T&T FHTA  [o70 STAar AT o=t a7
e Furarst ar AR R F arr s, A ST o= araeia;

(i) ST THAT T ITAFAT &l & I8 § AREHAT G&T HLA % [olT TAT 37T A1
T TR,

(i)  SwerERar AT AT § 9 o % forw qureTRE v awar At
(iv)  3UNrERT & 2 erta/fEatRemes gurera Feior; S arfeser grr R T arsme

AT 3T SATHETT TRATSAT,
(v) =g RaTeReT
e A oET

1. FATTH TN 6 AL Tole ATATT AT FNTAT SALAT;

2. srfarfAare Y e 25 FAT 67T 26 F A, FArIE Y= 6 e, i
3. SATYS Yat & AL areaiash =7,

4,
5
)
<

AT 7 &1 25 T 26 F Al A @rd # 3uerey AfqAw,

. IS AT TR
. AT g FARH—AT g HIARAT T Glareq e
. qHaT fRwTen—erwrar fAmior gaef uget #r w@fera Fawor Sed aftafem 8

(i) wfassta & gfarfera FH=1RAt (Fal-a12 e Aofi-a12) 7 Hear qiaa uH Frdwd S faur aw,

FATY AT FqHH F ALY,

(ii) FTELT TEATSA (AT AT ATLT o dTg A-AT) GIXT TTATET HHATAT T H&AT (TA-a1E A<

FOfY-FTT) FEATSA o ATH ¥ A % =AY % a7 foad 78 oft FfAtase frar wam gr & wforegor
A9, Ao Fwrdww, sreaargiat, eaa srawner, Pt Eeataamet/aeam=r & v &
SAFET o AT T AT gl

(iii) =reraT (i wgeli o7 =

<.

AT &7 e dfafaaw, 2005 (2005 T 22):

(F) SFq ATTAIT F eI F=AT TTq FXA & (o7 hesl T AT GAAT ATHFRET AT AGTAF a1 AT AT
ATAFTLT 7 TTeq ATAAT 1 HE&AT;

(@) raaAT H FEAT STF o7 Feaia T GEaT ATTH g7 AT U] F0% TS &,
(T) FesrT A GAAT ATAFHTT F U SAfSq sraasi v 9,

() sl TR AT ATTFET 6 Araer F g word srdiefra wieawry % awer e & 1€ esrfiar &
HEAT;

ey
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(2.) et sy wreAT R o e TR 3 g e
() T AT ATERTT o T S fad oToiei shi HedT,;
(=) TRt aer-efte & = ferere T srares s srfiert 1w
T, e 9T AT F A SfST it QAT
() RrFrart ¥ .
(@) 3T 9T A TE FTEATE
[WT. &. §-25/51/2021 -]

AT AT, AR

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)

NOTIFICATION
New Delhi, the 27th September, 2021

GSR.. 665(E)—In exercise of the powers conferred by sub-section (1) of section 27 read with clause (m) of
sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby
makes the following rules, namely :—

1. Short title and commencement.-(1) These rules may be called the Central Consumer Protection Authority (Annual
Report) Rules, 2021.

(2) They shall come into force from the date of their publication in the Official Gazette.
2. Definitions. - (1) In these rules, unless context otherwise requires, -
(a) "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) "Annual Report" means the annual report prepared by the Central Authority under sub-section (1)
section 27 of the Act;

(c) "Central Authority" means the Central Consumer Protection Authority established under section 10 of
the Act;

(d) "Year" means the financial year commencing from the 1% day of April and ending on the 31% day of
March of the year immediately following.

(2) Words and expressions used herein and not defined but defined in the Act shall have the same meanings assigned
to them in the Act.

3. Preparation and furnishing of annual report.-(1) The Central Authority shall prepare once in every year an
Annual Report in the Form annexed to these rules, giving a true and full account of its activities performed in the year.

(2) The Central Authority may, with the prior permission of the Central Government, also include any other item in
the annual report.

(3)The Central Authority shall forward the annual report to the Central Government within a period of one hundred
and eighty days immediately following the close of the year for which it has been prepared.

FORM
Annual Report
[See rule 3(1)]
A. Introduction

(1) Chief Commissioner’s statement;
(i1) Objective;
(ii1) Important achievements;
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(iv) The year in review;
v) Legislative work;
(vi) Sectors-wise cases instituted;

(vii) Outreach programme;

(viii)  Steps taken to monitor misleading advertisements and unfair trade practises;
(ix) International Engagement

(x) Impact on consumers

B. Investigations and inquiries ordered or undertaken by the Central Authority or the Director General or
District Collector:

A brief narrative of investigations and inquiries undertaken by the Central Authority or the Director General or
District Collector.

C. Orders passed by the Central Authority:

A brief narrative of the orders passed by the Central Authority separately for which no prima facie case is made out,
and consumer violation is proved, category-wise for each category of orders passed alongwith a tabular statement
indicating the section under which the order was passed and brief particulars of the orders.

D. Powers and duties of the Central Authority under section 18:

A narrative of activities undertaken by the Central Authority by filing of Complaints or intervention before District
Commission or State Commission or National Commission, research in the field of consumer rights and consumer
awareness, safety notices to alert consumers, advisories issued to Ministries and Departments of Central Government
and State Governments on consumer welfare measures, guidelines issued to prevent unfair trade practices and to
protect consumer interests including mandate of use of unique and universal goods identifiers, recommendation for
adoption of international conventions and best international practices on consumer rights, co-operation with consumer
organisations and any other relevant information.

E. Execution of the orders of the Central Authority and imposition of penalties:

(1) Monetary penalties.— Details of recovery of penalty imposed, details of penalty imposed but not recovered, total
number of matters and total amount of monetary penalty levied and total amount realized.

(i1) Matters referred to Court under section 92.—Total number of matters referred to the court during the year, total
number of matters disposed of by the court during the year, total number of matters pending with the court at the end
of the year.

(iii) Corrective Advertisement.-Number of matters in which corrective advertisement has been ordered during the
year:

(iv) Compounding of offences, applications made for compounding, application disposed of, total amount of monetary
penalty levied and total amount realised.

F. Appeals:

(1) number of appeals filed against the orders of the Central Authority in the year;
(i1) number of appeals pending at the beginning of the year;

(iii) appeals filed during the year;

(iv) number of appeals allowed by the National Commission during the year;

v) number of appeals disallowed by the National Commission during the year;
(vi) brief write up on the appeals allowed by the National Commission;

(vi) brief write up of appeals/cases filed before any other Court and Tribunal;

G. Communications or References:

(1) A brief narrative on the references received and reference made to the Government, Ministries, statutory and
regulatory bodies, government body or any other institution or organization, including number of references received
during the year, number of references sent during the year, number of references disposed of during the year, number
of references pending at the end of the year.
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(i)

Directions received from the Central Government.-A brief narrative on the directions received from the

Central Government including number of directions received during the year, number of directions of during the year,
number of directions pending at the end of the year, inquiry or investigation made into violations of consumer rights
on the directions from the Central Government.

H. Administration and establishment matters

(1)
(i1)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)

Composition of the Central Authority;

Details of Chief Commissioner or Commissioner appointed in the year and Commissioner who demitted
office;

Details of Director General appointed in the year and those who demitted office;

Organizational structure;

a tabular statement containing information on Personnel in Central Authority, category-wise, sanctioned
posts, posts filled up, vacancies, appointments made in the year and such other matters;

experts and consultants engaged: details of number of experts and consultants appointed in the year and of
those who demitted office, or any other officials or person called by the Central Authority;

employee welfare measures, if any, beyond the regular terms and conditions of employment, undertaken by
the Authority;

details of delegation of power made in the year by Chief Commissioner to any other Commissioner or the
officer of the Central Authority under section 14 of the Act.

I. International co-operation

A brief narrative of international co-operation, if any, undertaken by the Central Authority.

J. Consumer Awareness

A brief narrative of activities undertaken under sub-section (2) of Section 18:

(1)

(i1)
(iif)
(iv)

)

Workshops, seminars and other interactions with public or experts or policy makers or regulatory bodies on
Consumer law and for creating awareness of consumer issues;

Papers and studies published for consumer advocacy and for creating awareness of consumer issues;
Capacity building of stakeholders to participate in consumer regulatory process;

Consumer related Sectorial/Regulatory impact assessment; market studies and research projects carried out
by the Central Authority;

other activities.

K. Budget and accounts

(1) Budget estimates and revised estimates, under broad categories;

(2) receipts, under broad categories, under sections 25 and 26 of the Act;

(3) actual expenditures under broad categories;

(4) balance available in the account maintained under the under sections 25 and 26 of the Act;
(5) any other information.

L. On-going programmes:—A brief narrative of on-going programmes.

M. Capacity Building:-A brief narrative of capacity building initiatives undertaken including:

(1)
(i)

(iii)

number of employees (category-wise and grade-wise) trained in house with details of such programmes like
content, duration and faculty;

number of employees (category-wise and grade-wise) trained by outside institutions (separately within India
and outside India) with details of names of institutions and duration also to specify whether training was
under internship, exchange programmes, fellowships, study leave, special arrangements with foreign
universities/institutions;

expenditure on capacity building initiatives.

N. Right to Information Act, 2005 (22 of 2005):

(a) number of applications received by Central Public Information Officer or Assistant Central Public Information
Officer seeking information under the said Act;

(b) number of applications for which information has been provided by Central Public Information Officer;
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(c) number of applications pending with Central Public Information Officer;

(d) number of appeals filed before First Appellate Authority against the order of Central Public Information Officer;
(e) number of appeals which have been disposed of by First Appellate Authority;

(f) number of appeals pending with First Appellate Authority:

(g) number of applications or appeals not disposed of in the stipulated time frame.

O. Prevention of Sexual Harassment of Women at Workplace:

(a) Number of complaints;
(b) action taken thereon.

[F. No.- J-25/51/2021-CCPA]
ANUPAM MISHRA, Commissioner
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